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The techniques of object—based scheduling for
performing art reservation
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Most booking techniques make a reservation without customer’s preference on internet.
These techniques have booking problems not to improve customer’s preference in the
service industry. We have- tried to apply object-based scheduling technique to performing
art reservation. For customer’'s satisfaction, we have considered customer’s preferences in
the reservation scheduling. The scheduling technique for performing art reservation
proposed in this thesis is based on object-oriented concepts. To consider the over all
satisfaction, the events of every object are alloted to the sitting plan board along its
priority. To minimize backtracking or not to fail the allotment of events, we have
scheduled to rise customer’s preference in the scheduling.

=% ¥4 2008. 10. 8.
A} g : 2008, 10. 17.

N ERREE

ol
K
)
o
o
34
i
oxl
324
i)
e
El
4



172 BBEZFEHEXHFSE WG 2008. 10. Vol 9., Nod

1. 48 < #3 gley,
.

5% 2AE9 £AE 718 (planning), 27 Ag 743 BoET)
% ¥ (scheduling), A FAZEA(CSP), A A
BAE, delHE A 2"l JIPR 2" F
o] o2 Fopgt #Ho] grh[lf2] olgF =
% 2AEY BAE 243 B33 4
EE U3ty HAHNY FHHHE 270 4A
g, B =FqAE 1A HAIxg nyd
718 & o FEAl HEF FAddE IR
Ag HE8snA F}[3]-[5] HEES oo
ZIPEL nAe HNIZEE adstn YA go
U, 2A4ES UEEE Eo)]7] HME 1A

o Az=E usor gtk uAe MIEE
1A Tl dF 2AZFY YL Agw
SEAYG AAAFNEE NeR uAEo) (@) A0 s Zahxer M)
Zta Qe AHIES FoR AgEY VI
5 58 Tdde FHMA T wGsE
Holth, B =RAME AA I dgaAEY
71HE Fdde 2AEHd HEso nAs

o AW o B VEEE FAAF 1A 8
Atk ZAEY VEEZ Foly] YA 1A
59 HEEE wmeste $HE9 ] WA F
Hg WA 19 HExg udF Fd
d& 2A2hd AFe AAA G 2z ok
oz FAEY ANMAEY g Aog =
E AAEY HY AHE WAA G ALEE
1, A Ee] Z3: YE ANIEE A%
2 A8dT 242 $A&Hd wey 1A
£ AGe wEIHBA Y FL FAL W)
et ARz Fdde doF 2AFYL (b) FAZ] g Fehsst AA
e A 1SS WEEE AR YT}
(2% 1) Seh=st AA

2. AA 7|8 A& oo AAZT AAMAEE 2 S0A WAdHE Aol
o A EE d&5d €XGtER 74
Hi, %9 Ase FHNMARS AFe F
delle 2AZd g FHAo (29 2=
AWAEE 3] HoFoh

21 A =AEFY T4

AA7I8 e o 2AEY JYge
A A AFge 7Hez ZH2toE A



N GHEER QOO G
/| I TN

[¥" 2] #4384 WA=

AtZ(event)2 EEQ FHuA o] mFT
12 dA2A ALY olFH A2 e &
%o 2 FAEY 4 aA4Ee] AE F A
AtAge] e Ao Ak oA A=
k. Aeke A9 AFH AY HIoz
TFAEYG. A9 AFe JQHHX]EJ a7
Az, AHdel dig AR 3, AY At
7 AAE] FAHAE R EHTI‘_ sz
"1 WREAoZ [01]9 &g ZFEL £59 A

Fro] 1oj¥ 1 &% A wlAHEn A
RAE gu|sty, €29 HIZE ol
SR wAHT A gdE A 9

35 gol 12 A%y AFes
okl oSN AT 2 nAE AAET
Y AFeL Flqueue)z AA Ho
Ak FE= MAZEE 71X Yot

N

rlr

;

(o pH ol
g i

22 AA7} FAdE At 2AZYAY
A7

doF 2A%Ge A AAs7] A e
MEUYS AU A5 AH o
e F ARAE THE Aol FasTh B
ERANE AAo] TAT 4 294 of
gated, AL 27 ANN A2 FARE
AAE FAM A AAE $AEA o

J

245

1218 BS0lE Gl AHEE I 173

A ARe goh e, A4 BEEE ¥
Fate] olm AAY SA£A7 Y BrTE
sA%Y ol Qe vE AAL AN B
27t oW wEEs e AN AR A
4g A "ok 27 #e F A% 449

al

v

£ sl 2N %€ Wi Bk 7B
d FEEFS (29 3% 2o & HMIEd
df 2AZY JWe RAL T £Ael
=3

SRS

22| ﬁ | s

EE2N

START mm

]

A—————

EE-EL L
f i

po—

}ll&STOP

(29 3] ook 2AE" 71¥ 75

ZH2E SEsHE FE FHE(parent
class)& WA ok s, FdlAae 14 SHE
o} FdAdZE Y22 2o AAZA)E
SEY 4= A 252 S92E FAE
Folof sty oo ~AEHE A B ALE
I HAdzo] I dEwE ztm vk A

™

E MIEE A do 9o MEEE (A%
= ¥, 9= x¥HH, dAHR] UEEE 1
2ale] ooF 2AZYY o) o] §HL. oot 2

AZGA M3® €% £F ATE & 33,



174 REIREHELHETRE H/EE '2008. 10. Vol 9., No4

ol A AFAAN AT & g MEEE
FAA @2 RS 1 &£Fd AdL ¥F
st AA gue A& oudt. a3y 99
o] BolM FAol AE ASoE HIET 0
eXAxE Ade ¥3eA goh

Customer Priority

Customer Weight
ton Waight

(29 4] YA Abdg v

(29 4% Jane(VIP 8€)o] 2a% SUN
) Eel2e] 279 BHL WABE wdolT).

23 AA7IG FAdE 9% 2AFY dn
Eh=y

AA7IE FddE At 2AFHME
E#Fo] T8 BRIt HEHH L T
bE Foprts AAHY WAolx g WEY
Bo] dojutd 238 45 S dojmge
€ 7HA2T. AR Fdede g 2
d 71l E HEHRE FIEF A
e et 2AEHE doh A &
AZH] FHHNANE UFol AA7} dofe
HadGE Ade AL T F JEE 3
Act. Z AAEL A $HEH 0 waA
AHAE Wl ASHA Ed AAZIN FhdE o
4 2AEY ¢n8YFe Y 2.

o X gy ol o i
)

L AAZA)EY 75AE nesty $H¢
g 24

2. AANEES $AHEHA wEy HHdto A
A agenda®l AF%]

3. AA agenda A SHEAV} ME &
A O 4™

4. AA O AYg Fod A& AHRE AgA L
I A GA G TEIEE HA A4 u)x
T uiA

5. A agenda’t ¥lejgled TZzad8 F
B&tx 287 ¢od step 47 O F

3. 971 43

2 d7e ThdE A% 2A=Y EA
2oddS sglen, 4 AAEY JLdTEA
oA 2ASYY] FAEH AAA 1, F4
HAxze M3k Aoz EAFT T A
FEo] EAte FANA AANESY A% 27
€9 HJEEs Fol7 Agg TEHEA A

E AMuAEY wAdd. g QA9 4

o Hr dof 2AZFYo] WA P
Aol 75t w3 ook 2AEYS] ATt
WE It §48 Aoste dnst geig A
Ao g WEHJEAE mAY Yo
dof 2AZHe) Ao WH Fr FEE o
g5t AR} Auh} nAe] 2o wEEY
EXE APt AL Foh FFolN BER
=0 119 #g 23, Pl(z;)= &4 A4
7t AAuA T tg Aol W e AL
o 714§ 9E H) VEE(E =EgAE
A= 12 A 9L g 8
2, P2(z;)e Z AAEC 4% AYsHA
ARE WA Aol dE 7,9 BEEY 3
ok A7 Tdde ook 2AEPe A
A REZX(Performance Satisfaction Degree,

PSD)E ©&3 2.



_ Ly 22Mm)
PSD = =%

1=1

<E 1> AA7| gdedE o 2AEH
he]

#assigned slot

o) |60 7005|850
! #total siot |P01BO|70(%)[85(%)

PSD 0.8530.89]10.80]0.75

of daix WA
o] ¥g wox
£o

1 #R ol

<¥ 1>9A PSD¥= A <%
stz s AP 49 Hl&
PSDE &£ %€ #7384 v
Ao wetrf zpglo] i FEo] oldAr A
HHor BEHE7 delxE AL ¢+ YA
o

4. d&
oty o HEL LAY HMIRE
oA Fa dFg e g 2AEH
o olEE JTHES AMulz AdeA Fad
nAEY VHEE FAAT] o EAR
o] Jtt. B =EAME FddE dF A9
dold & e EAFES A A A7)
b 2AE" JEE FHEsAd ARy F
dode A 2AEY JHLS AAANGNES
= =90

=
o WAgsE JEelth 2 A3
) BEEE neFAA 1 AATY $HE9

of mEtA AdS WA, Aol e A

o
=
l.op
H
_)‘.1_1‘
o
it
N

M,
+
30,
X,
o
30
o
ly

2o mE $HEYE
WESAEA HAo RS Adsd AL )
JPch Aae) Mgl AASHAL RAHF L

| Qe RglA ek Bey
oA AR S Qu, nAEY VEE
oY KX

Az @

B

1837 |

(1] A&, olgd, “FFA HFE o %A
2d3 U PP {FF HEYA
#E AT AGEdT AA  Alsg,
2002.12.

(2] F&o}, A, “wFH o Jo]HE A
¥ AA 2 T HRAAHHTIH=EA
#1048 =13, 2003.2.

[31 A%, “AANR FFe =AY 7|
H S ARA s FAGEIE =E
A A134d #A2%, 2006.11.

[4] AR5, WD “AAo A o 2
=9 73 IAFEHALGLEEE =8
A AsA A2z, 2004.2.

(5] Lee, K.C., and Byun, Y.T., Lecture Note
on CSP
Computer Science., Hong-ik University,
Aug. 1993

and Scheduling, Dept. of



176 @EARCIEEHTEE HXEE 2008. 10. Vol 9., Nod

AE

1990 T WAksh EA(SHAD)

1992 ST ity A4} EL(HAD
2005 Z AT et AFREAAS FA0H
A)

19987841 PAFTANG AFHABS Fus
BUR} : FUAE L, SERA, A2



