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Abstract This study focuses on identifying motivation factors affecting knowledge sharing
behavior in virtual communities. To achieve this research objective, a research model has been
developed through two major coordinated theories such as social cognitive theory(self-efficacy and
community-related outcome expectation) and social exchange theory(codification effort, image,
reciprocity, and enjoyment in helping others). 246 samples have been collected and simple regression
and multiple regression methods have been used for empirical analysis.

The research result is that self-efficacy has a positive influence on image, reciprocity, enjoyment in
helping others, and commumity-related outcome expectation and thus this result reveals that
self-efficacy indirectly affects knowledge sharing behavior. Among the antecedents of knowledge
sharing behavior, codification effort, enjoyment in helping others and community-related outcome
expectation are significant, but image and reciprocity are not. The research results help to derive
practical strategic implications related to knowledge sharing to activate a virtual community.

Key Words : Virtual Commmunity, Knowledge Sharing, Social Cognitive Theory, Social Exchange
Theory
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