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An Analysis of Work Stress of Physical Therapist and Reaction

Jong Ick Dong*, Hwang Gun Ryu*, Sung-Kwon Bae**
*Department of Administration, Bong-Seang Hospital
**Department of Health Graduated School of Kosin University

Abstract

This study aims to enhance work efficiency and satisfaction by offering data that make a physical
therapist cope with stress coming from the job efficiently by identifying and analyzing the job satisfaction
and work stress perceived by a physical therapist, and the level of reaction of a physical therapist.

The study distributed survey questionnaires to 300 physical therapists working in medical institutions in
Busan via mail and by visit from March 3, 2007 by selecting them simply and randomly from the physical
therapist list, and collected the questionnaires by March 20, 2007. 103 respondents were working at 17
general hospitals including a university hospital, 65 respondents at 12 medical centers, and 79 respondents
at 39 doctor’s offices. The study collected 251 copies, which showed the collection rate of 83.7%, and
analyzed 247 copies {82.3%) excluding 4 copies of insincere answers.

As a research tool for measuring job satistaction, the study used a tool employed for research into the
job satisfaction of physical therapists who work at medical institutions in Gwangju, Jeonnam, and Jeonbuk
by Kim Hee-Gwon(1992) and research regarding job satistaction by Jeong Jeong-Hee(2004) as well as
research regarding the factors of job satistaction by Flippo(1980) & Seberhagen(1970) after adjusting the
research tools to the purpose of the study. Also for questions about work stress, the study employed
nurses’ job stress measurement tool developed by Kim Mae-Ja and Goo Mi-Ok(1984) by modifying the tool
to the purpose of the study, and for a measurement tool for reaction to stress, the study used a tool

employed for research into reaction to stress of nurses at general hospitals by Choi Eun-Deok(2005) without
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modification.

For data analysis, the study used the SPSS12.0 as a statistical method, and then used t-test or ANOVA
for verifying actual numbers, percentile, average score, standard deviation, rank, and difference. Also, the
study conducted which is a post-test method for variables that show a significant difference at the level of
p<.05 level after the analysis.

The findings include the following,

1) The respondents’ job satisfaction score was 3.21 points on the average (out of 5 full points). The peer
relationship ranked the highest, posting 4.02 points on the average, and the job satisfaction with rewards
was proven the lowest, posting 2.51 points. For the job satisfaction level by characteristics, there were
significant differences (p<.05) in gender, hospital type, weekly working hours, monthly working days,
number of patients per day, department in charge of therapy, and number of peers, and there was no
significant difference in characteristics other than that.

2) The respondents’ work stress score was 272 points {out of 5 full points) on the average. The
respondents were shown to be under the highest stress when they suffered from excessive workload,
posting 349 points on the average, and they were shown to be under the least stress when they had a
conflict with peers at another department, recording 1.90 points on the average. For the job stress level by
the characteristics of job, there was a significant difference in the reflection of job assessment(p<.05).

3) In respondents’ reaction to stress, most of them were shown to make efforts in coping with stress,
posting 2.80 points (out of 5 full points). For their experience of being under stress, they answered that
‘they felt depressed {2.85 points), for their experience of coping with stress, they answered that ‘they were
indifferent to it or thought about something else’ (2.62 points). Also, for their efforts in coping with stress,
they answered that ‘they were motivated to remove their strain by taking leave, playing, or using their
preferences” (3.52 points), which ranked higher. For the level of reaction to stress by characteristics, there
were significant differences by age, gender, marital status, total service years as a physical therapist,
monthly working days, and department in charge of therapy(p<.05).

It is necessary to offer correct information by conducting an in-depth analysis of the stressful situations
of physical therapists who exert efforts in rehabilitating patients at hospitals by factor, and seeking
management plans based on the research results. Also, it is necessary to develop a program for coping with
stress efficiently for removing stress and to conduct research into the understanding and cooperation of
administrators and persons in charge of physical therapists for reducing physical therapists’ stress at
hospitals.

Key word : Job Satisfaction, Work Stress, Reaction to Stress
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