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Abstract

The purpose of this study was to take the gauge of the importance-performance of the clothing store attribute in the department
store. The survey was administered to customers of department stores in Deajeon city and frequency analysis, factor analysis, reliability
analysis, and importance-performance analysis were used to analyze the data of 37 clothing store attributes.

The findings of this study were as bellows: 1. 8 factors were distracted from 37 clothing store attributes by factor analysis (Factor
1: goods, Factor 2; store’s facility and environment, Factor 3; salesman and service, Factor 4; brand, Factor 5; price, Factor 6; store’s
atmosphere, Factor 7, convenience of the transportation and access, Factor 8; promotion and advertisement) 2. as results of
importance-performance analysis, 10 attributes were shown in area I (high importance and high performance) which needed a strategy
of Keep Up the Good Work , 6 attributes in area II (low importance but high performance) fitted a strategy of Possible Overkill,
12 attributes in area III (high importance but low performance) corresponded to a strategy of Concentrate Here, and finally a strategy
of Low Priority was needed to 9 atiributes in area IV (low importance and low performance).
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Ha glor YR Asfio] foldted 4RHo2
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grlelth. 402 Frigd Al F AL E4S
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FRARACIY 238 AEHES o] & A w23y
7} g2 d@ a5 AHE HIALE S59A Be 7
9Ale Hx2 HrBIEE o AR, AsAR DA
ojt}. A8 AA}(action grid)= FLES} YHEE 4F X
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o A9 dpeMe FUgE AEIIE SFATHAA
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G270 i 483 7t E O FaAFE o] & ¥
Mo} EAolgtn AT UA, dBHA ] sjridA ot
Z8 4430 W3 Fard HIxE 5 - Yuig 295
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A EHo ol & AEelt A, IAHEH[AY=E AY
{Possible Overkill)]2 o] 8212 F83A A1 A
FA R RE2PA NYGHI U SHAEEN EA 9 =9
& UE &4, F2 $HAA 99’ §A44 T4l =
ZAE ot} AA, MAHEE[$A1A E 3 (Concentrate Here))
& o] &R E] F83M AL AT AAEE ¥l
2 HoA 3 SHEZH AlF 3] M= ojol & FE0)
o YA, VAR B[A$+48 €A (Low Priority)]& 0] &4
T ZasA AAsta A A HEAHA g s
A e SAEEA G £F o9 =¥ §le Bdad
REojh

FaT-43x B24¢ 43 IFYATERE AIYTL
(Renard, 2003), &3 &% F4(Turner & Reisinger,
2001), 36 AL digh 7K (Weber, 2000), THHE
#7HZhang & Chow, 2004), M2 S8 % ¥ (Breiter
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HAEA HHERE - W4 1999), oEZZ Y ¥
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2 d7e Yy 2udE e a4 &
Ao o Wy AFHEELAE H7 ] BFHo| U
olo] ZAS] AH3} iFE WAAY 249 GHBHY, L
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