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Emotion of Peonle with Visual Disability for Enkancing Web Accessibility
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Joo Hyun Park* - Han Young Ryoo*
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Division of Digital Media, Ewha Womans University

Abstract : The purpose of this study was to compare the emotional responses of people with visual
disability with those of normal people and to understand their similarity or differences i order to apply
the new understandings into the future research on Web Accessibility Guidelines. For this purpose, 2
Web survey system was developed using 15 auditorial stimuli prepared based on the Media Taxonomy
and 11 emotion measuring criteria selected from the literature review. After developing the system,
emotional responses of 31 people with visual disability and 53 normal people were collected through the
Web. The results of the survey showed that the emotional responses of people with visual disability were
similar to those of normal people, although there were -ome exceptional cases. Therefors, it is clear that
emotional needs of people with disability should be taken court of in the Web accessibility discussions
and further in-depth studies on the emotional characferistics of people with disability are necessary.
Keywords : Web Accessibility, Visual Disability, Emotion
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