RETMH( A2 &
BIE BAR

2008% 128

161

ZA o ARAAH A4 7} 283 Ax} A
O|AFZ ¥ . A L ol @ ***

Development of Organization-level Evaluation Model
and Process for Information Systems Quality*

Sangho Lee** - Sungrim Cho*** - Byung-Oh Ahn™**

# Abstract ;m——

This study suggests the organization-level standard(model and process) for quality evaluation of information
systems(iS) in non-use organizations despite international standards(iS0/1EC 9126 and 1SO/IEC 14538) and national
standards(KS X 9126 and KS X 14598) related to quality evaluation of 1S. The standard in this study is composed
of quality evaluation processes, a quality model, and quality metrics. The weights of the attributes and the
sub-attributes in the quality mode! were calculated by an analytic hierarchy process(AHP). The minimum ilevel and
the target level of each metrics were determined by brainstorming of the committee, Furthermore, the case study
for the investigation of the applicability and the usability of the suggested organizational Standard in the real IS
development project was performed. For gaining significant benefits of the standard, both the diffusion and the
experience accumulation by its continuous use are needed,

Keyword : External Quality, Evaluation of information Systems(iS) Quality, Quality Model,
Metrics, Analytic Hierarchy Process{AHP)
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