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Development of a Methodology for the Analysis of the ASP-based Information Systems
Performance Evaluation of Small-Sized Manufacturing Firms
Choi, Jae Woong « Kang, Tai Woo

{Abstract)

While the demand for ASP(Application Service Provider) focused on small and
medium enterprises who are fully aware of needs of ICT readiness has been increasing,
those who consider to adopt ASP are wondering whether their performance would be
actually successful if they did.

These concerns can be an important standard of judgement, when introducing new
information systems, by analyzing ROI(Return On Investment) on the current enterprises.

Therefore, to review the feasibility of investing IT and measuring the performance, this
study suggests a framework for ROI analysis which estimates IT investment performance,
through multi-criteria approach on both financial performance index and non-financial
one.

We applied methodology on ASP-based IT investment performance evaluation to
sample manufacturing companies under 50 employees and deduced the main implications
to be considered when introducing the system.
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