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Research for innovation of inventory management and improvement of

customer service through building future-oriented stores based on RFID technology
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provide more improved customer service.

Cart

{Abstract>

This thesis is the research for methods to forecast of dynamic changes at retail stores
in the ubiquitous era, and, through adopting RFID based technology, to minimize cost of
operation of stores and bringing up better customer service. The core methods had been
researched and studied are to build future-oriented stores by providing store system with
better customer’s convenience based on referring to case studies of future-oriented stores
and efficient inventory management method enabling more profitable store, and adopting
Smart Carts, Smart Shelf and e-POP and environment sensors as a method in order to

Key Words : RFID, Future Store, Smart Shelf, WMS(Warehouse Management System), Smart
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