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The term, travel time reliability, refers to variations in journey time that travelers cannot predict.
This issue has been one of the main research topics in transport studies. This paper, especially,
investigates the value of travel time reliability. The marginal substitution rate method is suggested
as the way for the valuation and travelers’ stated preference data are collected based on a choice
experiment. A mode choice model is estimated using the data surveyed. The parameters of travel
costs and travel time reliability from the model are used to calculate the marginal substitution rate
that is interpreted as the value of travel time reliability. The value is arranged by travel areas of
intercity and urban trips and by journey purposes of working and non-working types. The result of
this research is expected to be helpful of conducting more cautious economic feasibility studies of

transport schemes.
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