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40) United Nations, op.cit., p.188.
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ADRA 2] & 2212l ADRAlA9e] A5 QA ge BuaS ATs Bk

(5) 222l ADR®] 9A}:5 73
219 ADRS] 71ERHAM FRIE, J4, 23, FARNFT LR A5 BATARAL

7oz oAlaBY AA7t Bgehl Btk £ehel ADRAZDE o3 eitagd
#9% wgstolof sl WBel Pt Y F Be 5Fe) ADRAzEE Fdo| 4
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41) B. A. Pappas, “Online Court: Online Dispute Resolution and the Future of Small Claims,” April 2008.
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A& : V. Bonnet, K. Boudaoud, M. Gagnebin, J. Harms and Thomas Schultz, op.cit.
2. 2e}el ADRe] &4

2]l ADRe| FHIHE gHdcz HIA, FFAH, /M4, A3, FA7HsA Tl
1.

(1) H24 (Accessibility)

210l ADRAIAE L EAo] WA A BABAREC] o ¥4 dds] 93
A A28 § glojof 3tk 221 ADRE o| &8¢ glo] Aapdel Foll, o]gAzkT
332 A}, w8 Aol At awlm FEA A 59 Fel glo] AR
ol A ol4¥ F U=RF H2A FHEojof it

(2) ¥% 4 (Fairness)

221 ADR Az’ B4 FAAES A tistd 334 FRslx e AL
BAse F29 AAE Fulstdol ot an RANZE AFH e FHAE
gHEsfor gth. wabx 22l ADR AMu|2r]@e] AFste ZE FRIF BHstan A71H
dajof stv| 2N E] FA oM FBAEE FR3loof stu YAtEF = 4T WA o]

42) CBBB and BBBOnLine, “Alternative Dispute Resolution for Consumer Transaction in the Borderless Online
Marketplace, Supplement Comments,” 2000, p.6.
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(3) 7FA1A (Visibility)

221l ADR AlzElel A EAGARIE0] Mealgd sl A I F U=
slojof it o2t AIAE* dE BAZ W Ae, Alyieh Fae] HH, 3 o
AWl Me Ho] 9o Mergro] EAgTh oy Mgalgel ¥4 Sl T8 %
&g vl 4 g7 Rl 2AdeA Fasin A A48 F UEF stolof Tk
wetd Eggatarse] B A glol ol§ FARES FEeHA st drkd 4
Aol glo] E&FH R o] fo] Fh5sith

H}J n
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(4) 2124 (Reliability)

22}l ADRE 2jelold AaEy] WRe $yad T2 2 dee Fase
s)ee] Aggo] BAGAASA i Fastch wed ekl EAsd Aol
slo} WAGS BRF & Uk AT FA7} sAsolol gk F, AlzEe] RAERE
2 5ol NS Fuslelol Ha TetelWAE BET & e WA, ARR FA
F&wojop gt

(5) 37154 (Enforceability)

B2AHZ glol Mg Fod AL 1 At P A F e JAFedol P—Xc}
Holol gtk =, AT JaPrtsAde B4y Anr) Fojd shEole IrhEde] &
Aol ZAWYO|E 1 AFr} oY & Y AAAe] BeF 27T wepy 28
ADR A|2Elo] o3 @ Fa3 Frhsidol Waez FHEHE Zo| Fa3ith

3. 22 ADR Aujxe] 7|zhel] it 3

rﬁ.

SER

Mg @A 229 ADRAH| 2 FBol tate] ABSE Avla U 5 ARAX
W, ch Bl 4%, A4S A9 Auwd, AAWHEE ATAY 2P 2R,
=458 e Yol 24E A Axgnielzg Axg, AL s 23E FAA
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(# 4) ODRA|AHI2| HF

Scenario Builder

EAGAAECl BAS A2 A AHEE ¢

J 1A A=l
BE ].—“’ e AHHe AF XtgoodeXugh.org
oRE EeRlE 9F |9de SREA A AEs CyberSettle

AQA BAGARTE At BHE + ASS
4e 98 gRue [A¥se 348, F2HE FARIE AHeohe|Negist
Ag A4

Family_Winner
Inspire
SmartSettle

ARG YEE AFHE [ 2HE A AP A4 A2Ae YY) 9

3
2PN | 2R F49 uAF

S5 geel Yoy
z4¢ d  |72ad ez W A58 94 eBay UPI SquareTrade
AxH ol 28 A2

ZH¢lel ALH, JAQAHE oA, A ¥ E | ECODIR
AuA ) A 2B S | E(discussion forums)-S B A FALR7L AT 4 |[Mediation Room
NEE sgclez 29 SquareTrade
FAC 0} AAHE, JAHE HAA, A 2 E
A A] 28 24 (discussion forums)-& B3 @A} A} 4 |Word &Bond
JEE 2EQloz Y

#}& : E. Ehiessen and J. Zeleznikow, “Technical Aspects of Online Dispute Resolution - Challenges
and Opportunities,” http://www.odr.infofunforum2004/thiessen_zeleznikow.htm.

ODRA 80| AZste BAALE Tradeoff £4% HAAJENE AFsHeAY olng
AFon TEAY BAAY, £ BHAL, FUHES BUAY, Be FEo B4

o2 7R AWEd O <E 559 P}

(E 5) ODRA|AHI0] ®Fsts BAX|Y

Tradeoff 4], £&3) 2dd g HA3l | SmartSettle
Tradeoff2A 2 23} Fam}ly_Wxnner
Inspire
5} SquareTrade
FUYES 2R : i
b o Tradeoff 24 Negmsst, XtgoodeXugh.org, Scenario
Builder
AP S EQZAARSol 8lmET 4 CyberSettle, eBay UPI, ECODIR
% /*fo _E'_.}\ 2 O_] A "~ - o (] 3 3
HE FEe 2ad YT & Mediation Room, Word &Bond

28 ibid.
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(E 6) ALEA oML EREY 24

A8} GALE

Cyber Settle | WIBAA |AASH, QEldo] =~ X X 0
eBay UPI ODR | H|$AId | A A}-4-4, AE{sjo]l2| X X 0
Al A -
scopik | X8 laxew, qmstol| Az x | o
Family-Winner | ¥]EA|4 Qe o) 2~ X 0 X
Inspire HEAE (AR, el X X X
A A] €]
Mediation Room H]%-‘;L]OAZ-} x99, Qe ol ]__[,__%; T2 0
Negoist HIEAG (AR, dEselx] X X 0
XtgoodeXugh.org | ¥ FAIAd | AL+, Qe o]~ X 0 X
Scenario Builder
Hl 2 Al A OVE] & P
ODR System 15414 SO X © ©
SAIAL ‘ ) ] 168-bit
SmartSetle | o5y | DA, ABsolx| Azt A encryption
SquareTrade | H]EA1A |AALS-H, AEHolx| X X 0
Word & Bond | HlFAI4 |AA-¢-3, Bl X X 0
A& ibid.

V. 2z}l ADRe] &4d3hiiel

1. 22 ADRe] 3 <A &R

2o}l ADRY] WH 43P S Buak] A Letelsl ADRA st} gejs B3
o WA me3 1 Ase) YPAL Reshs Zolth ADRe| 9@ TNl BYYA
Aol felaiA ol 8Hn AAAEL A%/ AT ADRZHE WY rhsAel B
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S AYgoA 4YHD of HAZAE FARAY FAT 19S AAEE WYY she e ¥
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45) AAE, “AAANRAZANAS LFAA FEAA, AN E,, ALE, WY, 2000, p.18L.
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ABSTRACT

A Study on the Current Operation and Activation of Online

Alternative Dispute Resolution
Seok-Beom Choi

E-Commerce constitutes an important part of all commercial activities. Online Alternative
Dispute Resolution(Online ADR) or Online Dispute Resolution(ODR) is a new method of.
dispute resolution which is provided online. Most Online ADR services are alternatives to
litigation. In this respect, they are the online transposition of the methods developed in the
ADR movement such as negotiation, mediation and arbitration. But there are also online
courts which are really normal courts in which the contesting parties communicate
essentially online.

This paper deals with the current operation of Online ADR and the ways to activate it.
They include (1) the - establishment of legal stability regarding Online ADR, (2) the
enhancement of system security in providing Online ADR services, (3) the introduction of
Online ADR service platform for providing the various services through single window on
a national - or global basis, and (4) the  introduction of Online ADR online monitoring

system for systematic. dispute resolution services.
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