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ABSTRACT

The Function and Task of Collective Dispute Mediation

in the Framework Act on Consumer

Byung-Jun Lee

The Collective Dispute Mediation was introduced to Korea with complement the
Verbandsklage which was said to be poor at monetary compensation for consumers’
damages. and The Collective Dispute Mediation also seems very likely to the class
action, but one can resolve the dispute before filing a law suit under the Collective
Dispute Mediation. The validity of the Collective Dispute Mediation is the same as the
“settlement in court”. After reaching the Collective Dispute Mediation, one may have a
right to ask the compulsory execution. Under the Collective Dispute Mediation the
damaged party must take part directly in the dispute, because the Collective Dispute
Mediation is also included in the dispute resolution. Therefore a problem that how can the
damaged consumer, who do not directly take part in the dispute process, get the remedy
alternatively may arise. However, this problem is solved by Compensation Plan Letter
which is described in the “Framework Act on Consumer”. By the Compensation Plan
Letter, the person who do not directly take part in the dispute process can be remedied ex
post facto(Article 68). This thesis is study on The Function and Task of Collective

Dispute Mediation in the Framework Act on Consumer in our state.

Key Words : Framework Act on Consumer, Verbandsklage, Collective Dispute Mediation,

Consumer Law, Consumer Dispute



