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Abstract

Traditionally, information systems audit has been carried out by the auditors. So the main focuses
of audit are managerial point of view, such as finding errors or missing functions. The final purpose
of audit, however, is to help the organization to make better decision through better information
services. So we felt that managerial point of audit should be extended to include the factors that in-
crease the competitiveness of organization. To accomplish this goal, new factors that reflect the ideas
of three groups, users, developers in addition to auditors.

First, by adopting the ideas from service quality evaluation area, we develop six items and 24 in-
dexes for information systems audit.

Second, we separate the audit related parties into three groups, users, developers and auditors. The
main reason is that major concerns of three groups to the system will be different considerably.

Third, we quantified the weights of each group to each 6 items and 24 indexes using Analytic
Hierarchy Process.

Fourth, the resulting weights of each item are found to be different by the group, and possible rea-

sons are analyzed.
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