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An Analysis on System Failure Mechanism of Sectoral Innovation Systems (SIS)
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ABSTRACT

S

Although the volume of mobile internet services has increased continually over the
years, the rapid diffusion has still fallen short of expected quality, This paper considers
mobile internet service industry in Korea as a system failure due to structural problems
and attempts to identify systemic imperfection mechanisms from the supply side. The
problems of mobile internet industry in Korea are categorized into interaction failures,
institutional failures and capabilities failures which contribute to system failure and at the
same time, failure types are linked to each other. It is needed to improve policy and
institutions in operation and develop new policy for contents providers to promote
mobile internet industry. This research findings will contribute to policy making to
promote mobile internet service industry and development of sectoral system for emerging
industries.
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