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<Abstract>

The purpose of this study is 1) to develop and validate the BRQ construct perceived by brand loyal consumers, 2)
to evaluate the predictive capacity of the individual BRQ dimension and brand relationship benefit on consumers’
relationship intention, and 3) to identify the distinctive loyalty orientation based on the concept of BRQ.
Questionnaire data from 379 brand loyal consumers on BRQ, brand relationship benefit, relationship intention, and
their brand loyal behavior pattem were analyzed. The results showed that brand loyal consumers’ BRQ composed of
3 dimensions including ‘compensational bind’, ‘self attachment’, and ‘trust’. In addition, the mediating role of BRQ
in predicting consumers’ loyal relationship intention was validated using the structural equation model. Regarding the
effect of each BRQ dimension on loyal relationship intention, consumers’ intention to be loval to an apparel brand
was more explained by self attachment than the other dimensions. This study also intended to provide a useful
direction to apparel brands in finding out which relationship quality type is more effective for differentiated marketing
strategies by comparing the BRQ of single-brand loyal consumers and that of multi-brand loval consumers,

ZHoi(Key Words) : 32372 E(BRQ: Brand relationship quality), 4373 9(Brand relationship benefi),
ZA 574 2] =(oyal relationship intention), T4} #3/d(single-brand loyalty), £44E3
/g (multi-brand loyalty)
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A Bt B ok, EjF, AERES &7t
cgsi ol whet £ Aol didt F40] A daste 3
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