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<Abstract>

The Relationships among Inter—organizational
Information Flow, Inter—-organizational Learning, Trust
and Performance

Jong-min Choe

This study empirically investigated the relationships among inter-organizational contextual
factors(assets specificity, long-term orientation and interdependence), information exchange between
trading partners, inter-organizational learning and trust, and inter-organizational performance. In this
study, types of information exchanged between trading firms are classified into two broad kinds:
transaction information and management information. From empirical results, we found that
inter-organizational contextual factors have a greater positive impact on the exchange of management
information. It is also observed that the exchange of information positively influences
inter-organizational trust and leamning. Finally, the results of this study showed that inter-organizational
trust and learning have positive effects on the improvement of inter-organizational performance. Thus,
it is concluded that the amount of information exchanged according to the conditions of
inter-organizational contextual factors gives rise to inter-organizational learning and high levels of trust,

and high levels of trust and learning contribute to the increase of inter-organizational performance.

Keywords: Inter-organizational Relationships, Exchange of Information, Inter- organizational
Learning and Trust, Inter-organizational Performance
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