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The Effect of Attribute Alignability and Certainty on Consumer Preference
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Abstract @ Products can maintain a high level of market share for many years by succeeding early in
the development of a market. To overcome the benefit of pioneering a market, late entrants to the
market can use differentiation strategies: developing novel attributes or enhancing preexisted attributes. In
general, preexisted attributes are more memorable, but novel attributes can be weighted as heavily as
preexisted attributes by contextual constraints. Based on the research of appraisal-congruent judgement,
certainty appraisal dimension may affect the degree to which people engage in systematic or heuristic
processing. This study examines the effects of alignability (the ease with which the attributes of one
object can be aligned or mapped onto another object) of product attributes and certainty on consumer
preferences for late entrants. Participants were induced to experience certainty and then completed a
questionnaire. As predicted, participants induced certainty were likely to engage in heuristic processing,
while participants induced uncertainty were likely to engage in systematic processing. This study provides
an implication that companies should additionally consider consumers' feeling of certainty when launching
a new brand.
Key words : alignability, certainty, information processing, marketing strategy
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