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Abstract

The importance of quality logistics service to the enterprises has kept growing considering the fierce
competitions. It also asks for the sound definition and the scale explaining the construct of logistics service
quality. The current study attempted to identify the consiruct of logistics service quality and develop the scale
to measure it. Various qualitative and quantitative methodologies have been employed in order to provide the
solid theoretical and psychometrical foundation of the proposed scale. In so doing, the conceptual definition
of Logistics Service quality has been proposed and the 127-item scale measuring the construct of logistics
service quality has been developed and found to be reliable and valid.
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