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ABSTRACT

The purpose of this study is to investigate the information-seeking procedure of surveillants
against public sector organizations in Korea. The surveillants used accountability mechanisms
such as National Assembly Inspection and information disclosure to find out information they
wanted. Examples of such group include social activists, professional supervisors, aides of the
National Assembly congressman and the press members. Using data collected by in-depth
interviews and participative observations, we studied their information seeking behaviors and
factors that affect the procedure. Based on the Grounded Theory approach, we first generated
56 concepts, 17 categories and 6 super-categories about the participants’ feeling, experiences
and perception related to their information seeking. Then we developed a factor model among
those generated concepts. The main contributions of this study are a) the results provide a
useful guidance for the public information seekers b) we draw the requirements for enhancing
public sector organizations’ information management systems
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olut Bl = (attitudes) & TAIHA] Wk, ©
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7k a1 Akl Tisl 2 gl 71Ee) A4

A9 wddM = BN AREe] AR A 7A%el wet FEFT ARV gee A
AYZ ta)] L/e a5 AN g% SR1E 4 ArHCase 2007 A1E).
7ol AR FTF Aol JekS A= F2 84 Johnson(1997)-2 A HF735 F A of
2 E2H IAINAES JEFT dE m Algo] AWZ E2TEEE Er])Rols A
o] AL Mol Hlg A 5 ABlY] SAA W Ay 2918 AEA A (demographics) HF
3ol E&o] F 7 Y= A |ESTS Z2H Q) o} A H Al 733 (direct experience) W& F
om, o]zlo] FRFAH HAo| FEFS H|A| 7S AASEAL Qith o] Ao wjAdex =
Al Ak ol TS Azt ARl thk FATAAE] AFFATY HFE o7t
5719 - Alksls AL E Johnson(1997) slom, Ao /Md Jile] sig BRAT
o] ARFTo| F7IE AAIZH 43 (belief) 2 o 2 S Y= ARBE YEYT 2wl
el st A Fosk ouE Ze=t Bap &) 7R
FATAAES o Hola FFHeE A v ZAA et el Ho s ARE st
WHEE T8k 254 @4 (active search) U Hoh A9%E vAUESE ol&dl BEE
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A Qo] oluel, A, A2 5 rhoyat 5. 4 2
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