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An Empirical Study for Improving the Aptitude Management of
the Railway's Safety-Critical Workers:
Focusing on the Way of Stress Management

e
Tack-Hyun Shin

Abstract The purpose of this article is to empirically suggest the necessity of reconsidering the new aptitude factors
such as the ability to withstand work stress, to handle unusual events, and to work independently, in the respect that
the environmental change in railway safety-critical worker's job should be flexibly reflected in the current aptitude
management system. Besides, several ways of reducing the stress level for the railway safety—cntlcal Workers were
suggested as well. ‘

Keywords  Safety-Critical Workers, Change of Task Environment, Ability to withstand work str ks to handle unusual
events, and to work independently, Aptitude Management ' 5 '
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Table 2. Stressors and Symptoms
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Table 3. Job Characteristics of Safety-Critical Workers
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Table 4. Statistics on the Stressors in Safety-Critical Workers
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Table 5. The Cases of Foreign Countries
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