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Abstract

This study examines the effects of perceived risks on purchase decision behavior among Internet fashion
consumers. The study survey used a self-administered questionnaire and a total data of 244 responses were
used for analysis. The results of this study are as follows: First, the perceived risks consist of 6 factors,
quality risk, counterfeit product risk, credit dealing risk, social/psychological risk, size and appearance risk,
and delivery risk. The purchase decision behavior consist of 3 factors, delay of purchase decision, website
switching, and offline conversion behavior. Second, purchase time positively affected the quality risk and
credit dealing risk. Purchase frequency negatively affected the quality risk and credit dealing risk. Third,
the quality risk, size and appearance risk, counterfeit product risk, and credit dealing risk positively
affected the delay of purchase decisions. Quality risk and counterfeit product risk positively affected
website switching. In addition, quality risk, social/psychological risk, and credit dealing risk positively
affected the offline conversion behavior. Fourth, credit dealing risk negatively affected a short term
purchase intention and the delivery risk negatively affected a long term purchase intention. The social/
psychological risk and credit dealing risk negatively affected the repurchase intention.

Key words: Perceived risks, Delay of purchase decision, Website switching, Offline conversion behavior,
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