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Abstract

The purpose of this study is to suggest the design guide-lines for the community center through the analysis of users’
satisfaction on the community facilities and programs. This study was approached by using theoretical investigation, a
field survey and a questionnaire survey. The field survey was analyzed the current situations by conducting a housing
managers’ interview and viewing a blueprint of the community center. The questionnaire survey was tested by examining
five different apartment complexes of over 500 households in Gwang-ju, which were all built between 2005 and 2007,
268 users were interviewed for the questionnaire survey. After all the questionnaires were collected, the data was coded
and analyzed using the SPSS 12.0 program. Statistics used from data analysis were frequencies, means, standard
deviations, one-way ANOVA, t-test, and correlation analysis. To conclusion, the satisfaction and usage of community
facilities and programs shows higher for the indoor exercise/sports; such as, yoga, golf, and health programs than others.
There is no strong correlation between the location and layout of community facility in apartment complex. However,
this study could be a reference data when planning a new community center where plans to have community facilities
and programs to satisfy its future users.

Keywords : Residents’ Satisfaction on the Community Center, Community Facility, Community Program, Community
Activities
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