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<Abstract>

Research of Evaluation Criteria for Educational

Program of Human Resources Development

Kyu-Nyo Lee* - Won-Sik Choi* - Ki-Moon Park™

As the concern with the educational training for human resources development
in organizations grows, various programs are being offered in many places.
Accordingly, the issue of securing the validity of the education and the importance
of its assessment at the level of continuous quality management of the programs
draw our attention. The purpose of this study is to offer the basic data of
evaluation criteria for human resources development which
knowledge-and-information saturated society requires, and also to draw out the
greater area of human resources development educational program based on
CIPP(Context, Input, Process, Product) model by Stufflebeam, an evaluation model
concentrated on process, through literature and case study in and out of Korea.
The result of the study is as follows.

First, the evaluation areas drawn out by the greater sphere of context evaluation
of human resources education program are needs analysis, goal setting, and
organizational environment.

Second, the evaluation areas drawn out by the greater sphere of input evaluation
of human resources education program are educational program strategies, human
resources, and physical resources.

Third, the evaluation areas drawn out by the greater sphere of process
evaluation of human resources education program are educational program
management, teaching-learning strategies, and educational support environment.

Fourth, the evaluation areas drawn out by the greater sphere of product
evaluation of human resources education program are influence, effect, durability,
and transference.

The author supposes that these results will be able to become the basic materials
for the systematic approach to educational programs through the analysis of
evaluation criteria for and the greater sphere of educational program of human
resources development.

Keywords : Human Resource Development Educational Program, CIPP, Evaluation
Criteria
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