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Abstract

Debt and credit problems in Korea have been escalated during the past decade. The number of people with debt and credit problems
is in its historic high. In May 2008, about 2.48 million debtors are officially classified as bad debtors and 7.20 million people have
low credit scores. People with low credit scores are in disadvantageous situation in the financial market thus their financial transactions
and activities are limited. In 2004, Korean government introduced various credit rehabilitation programs. However, most of these
problems are remedial in nature and preventive programs such as credit counseling and debtor education are lacking. The purpose
of this review is to examine US credit counseling and debtor education programs to obtain insights for preventive credit program
developments in Korea. The review focused on programs offered through National Foundation for Credit Counseling, Jump Start,
and Cooperative Extension Services from two large land grant Universities. From the program review suggestions and recommendations
for educational contents, program and educator developments, and program quality control were discussed.
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& HEEgoy olF, 1) AEI B Y3 MU Zob2
A%, 2) N8 FE71BES] AH AEBAYzZ Y,
3) wj=wia(dvls 5§) T2aY § 4% 835X
ZE o] s FFH FHABYR, 2004). =3
20053 491YFEE ol8g ALY ALddgols A9
HAHA AAY F8AFEolAAES AT AFEAZRH
283189439 AR FA 58 FHo2 AFFY
o (YH A, 2005), 2o FE29A%L 98 £
H@e] HEEH7 Y (FEHEY BERE, 2008, 7,
24).
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g ¢ ok 28y dAFA 9L gAY BEH
ALAQYs FREE Awlgest drpd 2 9438 uix
3t A=A AUE AYEA E3ha, 4§ ) gl
Aol ALHY BUE T3] & FRAFEIYA A
A Atk & 5 AHAFTE T, 2004).
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A uiwty FEAFEIPAI} 47%E AR S UTHA
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olgg Axe & ARAAEA L o] A2 AAS}
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1. NFCC 2} Al2Alet Md|A (Consumer Credit
Counseling Services)

1) NFCC &

NFCCE vl3d) & o9 839 4 712 39
A QAL 74 21 vlge) Dok 19519 Al He
o PHez L8 AFEE R ARE FYL A=
FAlel pdH ez NFCCY 7H471de 58 2HA A
Fug 9@ AdE B2da 9. NFCCY 7jl7188L
)22 Consumer Credit Counseling Service (CCCS)2h=
°o|Eog BFsx Utk NFCCele 150707} v A{7}
oo 13007 ojde] AHFAE Fi ok wjs NFCC
€ B8 AEe e 29AY £E 300030 dent
{nfcc.org, n/d).

2) NFCColA AFdhe Myl

NECC 7i])7|stoll A Mulag e AHAES 4 A
BN BET 4RE Be Fole 222 A9 RAE
#2g A €k (NFCCe H4d olAE BXZ 3
3 goh. NFCC 7Hd7182 ofefoh 2ol T Aulx
& AF (nfccorg n/d).

S Rl - g

- B @)A1 (Debt Management Plans)

- AR YR AEIL a7 Muls

- 2&oldd 2d AT

- FETE (W) dEAulA

NFCC 7}9}7)1#e] nAL Z iAo 3o o= $8
A AF#Y Mui2E @eth BFE9  member
agency7t AFdte o] MuElAE FROIAY 7o)
22ENg AL A ulgoZ ojFolAH (oF $20.00
A5E), diw Mulaie A Muls, 2l MElig 74
Hol Yok Aulart FEA 2 wddAzAMY
NFCC EAelgtn & 4 gloy, 32 FY4& Fidi=
olfi= MHlAE BE AHAEY #Y FFE =017 9
ol

AB]ZHE2 NFCCe] AH|AARAEQEA} (Certified
Consumer Credit Counselor) 288 2ajFFot 48]
e Aoy uide] gle AHlaE et AN 2
HAFES o] #A, HA, v AFFedl Bld
AWE N T wet FHE FAs) A8 Age A
o ol E BFARAE dAME AHeR vYo) B
A AEAEL 9tz og YA yie AL A

A gon, #8 TE ofF HE uge BT 9

—— ot

2§ A wA g

NFCC7} Al&3he Mula Fojx FajgelAE (Debt
Management Plan, DMP)& 713 i3 Z233ojr}.
DMPE 2HIA7} 7R ' OFd $7e H7FE
2 st AEFLE 9 & USEE AYE Ao AEA
¢} NFCC 719 gol& 538 nde9 H7d& =43
i1 NFCCO 71718 nAEe] AEdfe ddiss
zrzre) 7l@e)l AAASANA gt

DMPE thg3 22 34 & 713 U (nfecorg). 4
£ B0 JEAET AFHoE 4L ) gE
o olA thE #4858 ALY F Atk A§ARE
e AR HF71HE A ARse AoE Al
) 2= ML AFIVE sled 28 FoE =5
WP 7o) ZolAA HolA Fe g7t glAA He §
N2 o)A oL AFsA D} =3 DMPE ©] &3
g9 AEate] A 3 g g Uy E& B He
o RE AT 17 o)de] AAR 7B AFE
AR Qe AgeA 288 g R i NES
U EolA ez AL 53 AT A g 2E
g2e ol 98¢ 3p4 Vo DMPS 34 A8
5] DepositDirectzl= A5 oA Al2d9 o]§o2 A
29 Aol WAL F7 AAHT-

NFCCE: A8} BAEA S 24L& g DebtAdvice.
orggle ZEYWE PGP o] TIPS WFE
CCCS7t FA7t slojA AgALEd) st 287 4uA
7} 4o¥ B¢ AEAGAE Lfske 8-S 99
AU

3) NFCC9] 77|l di@ &=

O W AF

NECC 717+ 7t7} 912993} (Council of Accreditation,
COA)E %319 9132 wth COAE v FaA 1,50070
ojA}e] AAAEMulA T 1We AFFE vy 7
o2 UF L B 7BEC] Mula AT FEE E5
& ke 98¢ 933t NFCC 71#EL COARRE
o) 4de] & W A Q15E wolo} gk 7} 7]@e] YR
AHA AR F5E ATHEE e 9F o]9q NFCCe
zt 71171 Bl M RS Bele AgAEC] 3T AF
<& 2352 e A9d 9% Z23a9 (Counselor
Certification Program)& #93t1 9lth NFCC 719}~
oA AHAE 4] HEME o] ZE2aPS vpAHCk §
t}. (nfcc.org)
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NAZ ZHA71E A EELS 1709 498 xIeg

(nfcc.org)

@ NFCCoA 7}§) 7] 2ol A F3He MulA

$+4 NFCCE A4 A93e BAE fAD) 28
Aee) Fa4 e A7ARY e 23K B B
£243 5 /1B 2 ol ABA AVAE T

<I 1> NFCC 77| 2t &

A

3T
a

oM AEFA W S ATALT =T FRV
BoZRY It HJexES L F UEF AY A
zzad #8%% 31 . 53 US Department of
Housing and Urban Development (HUD)¢} 713 &4
E 7}A3: glen HUDA NFCC ZZado] HEAY
HFe AQe Pohln dth £F A AN 4
JE J2e ARE AQ/PeIA HBAFE H8E ¥
F3h NFCCe AFH 71802 A58 nsdes
BA 1 ok FEolaEFAR AEAEY I wgs
BPoz MEEA HES AT OFH 58 I
= NFCCE WE8 AE7]#9  President’s

=3

Member Quality Standards FHE HE
01.00 : OIZ (Accreditation) gré;mtzrg}b&r ;;[ezapcy (D12012+ XI&)= MFCCOIlA 88H= accreditation processE HX Al
02.00: B2AD BEA 2t DIP%OI HBst= MHIADL %E*_’—‘iol ﬁHIZG%OI Ol8§_¢ UEE T A0{0k 5IHH, =20
N Hat= HHol et AHIXE XS SHA 00k BT
03.00: 2& Olol= 2t JIBE2 AHINES S80tIEE SXANE # Us Y ZETJHE MISotGOF &
04.00: At MM ?4 =2 %E’&&" C’E'EH%' SHBT] AL @S H26H0{0F BHH AHIKIEWH S22 B4E
s HES HMSoOoE St
05.00: DMP 2b D22 D0 Algts TGS QS [Hole D249 DMPE M1 ASGHOF SHCH
05.01: JIR9 WRAX 2ISD 2o NFCC_ONH XI&st IH_Q%E (funding source)Oll CH&t QE%_&HIIMIHI SMEEL2
OlE &BaHO0 BICH (010 HEt 272 NFCCHAM ZROZ MBE)
05.02: 7122 == S0 S| 2 J122 DMPIt AHIXS HAXE 25 S S &lcs SAHYU 238 LHIXIA
=M HISa810F 8L
. 2t J| 22 DMPE Alaish= AHIXKINIH DMPIE XISl 21248 GIESHH 01E MAIGH =010
05.03: DMP2| 212t HA| siCt
. 2t |22 SBADILE 8Fo2 Q18 AN HIHE 22X HZE UWSHQ SHMAARE
06.00: Jl&tsl M3H oty 2HZ0{0F BHCH,
06.01: Do K&+ U5 2t D2 MY _xm—;— SBAIILE B2Fog It HI6H§$E1_ LRE = Us WRHQI
EM AIAES 2F0/0F 31H WO XAE OE BT2 MSSIHAME 2 &0
06.02: A 2F D122 10 Bt BN THS 2 ALE =HOLOF 310 11 Z2E NFCCOHl 2 16H0F SHCE
06.03: IS 2ARS 2A 2t D|2e HENYEN M2 SAE HFEUAM &0 0F B0
07.00: OIAHEI 2 J |22 2 108o8 2HE OIMEIE 3‘.7—‘_,'&010!t ot 331?__* 01ALZIS :F“é‘%? HatE
O|HZ HMAIBHK LEZ 2T, HIF, XHAE S4 S8 DHGHH A&ZHO0F S0
08.00: 28 2t D|2e MES SFQ PEO JtASIO0F S
. nxa 2F D22 DN EUE Y2 2422 SU6H0t ot D40 428 4 & ACtD KA
09.00: S&&t 47 Jto|=ete! MHIAZ RISHEIAHS OF S0t
10.00: &2l 2t DI22 BtEAl NFCCY 82I® HES #oi0F &0
11.00: &2 20|22 I, 2%, B2Y, 59 F0E A= ¢ &
12.00: & &% 2 D[22 HAHE, FHE NAFFY HE E0i0F &L
13.00: 2tHel 2t JIE2 AHIXS SOtMEl YU st BEStE EXQ 2ES FAIG0F St
14.00: AFRO|! 2 D122 EF o) (28X B2 10 JIE, S ATHY AMHC 0198 A ZRENHAM=
O EICh.
15.00: 21 2t J|2+2 NFCCOIA XA 2 OME NAESH S0 KEoH0F SO
16.00: Ha=F9 2t JIA2 HAFOE SXsts FHM S L2350 HEHOE Bl
17.00: BIA=2X f—\:;Q—S— DBENH £F =2 T2BE WBEHD) st L >F2 HI=ZXE XF00t

& X:http:/ /www.nfcc.org/ mo/membership/Member_Quality_Standards_as_of_August_19_2005.pdf
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Council on Financial Fitness¢] 73S ©AA7]|= o 2
#HstY 3, Jumphtart CoalitionS Tt o 798t
NFCCe J&u$F3E A3 o3 3L AT
Z} 7H 71 o] g 5ol M2 fr713eE FAY 4
UL 5] o3 HJRE AT AFLE F U=
g Y2EAME(oWY S §3 9HnY $HE AT
W X %2} th3] (Leaders Conference)E 7)) &3}

4) NFCC9| 27 z9¢ ¥4

589 A 92 Debt Management Plans(DMPs)o]] 3
e ABAS) AR SR(} B%HE)R o] Fol
Aot DMP7} AFAER 3elg zAEe] A Ug 48
=g xoF3 AAREL AFAEY AFRE W
T A 2o AEAES] JEE IwHoE DMPE
M JAAEANA Eobhke FHe U Hlgo] ®
(¢F 1% 3 ). NFCCo] 0] DMPE S3j4 &3}
Fde AN 1459 ARE FBse dlo) 2A},

NFCCe X3 ARZRE BZFE Bet o8 59
NFCCol A 8sh= FHHd 428 u)= JR7)% FoA
US Department of Housing and Urban Development (HUD)
o] JWEE F=2 YA "t

or £ ot e

2. LHEX QI NFCC Atste| Consumer Credit Counseling

Services (CCCS) CH#| - Money Management International

0|59 2z AL 718e 2 7 & £& Consumer
Credit Counseling Services of Greater Atlanta, GreenPath
Debt Solution, 1] 31 Money Management International ©]
o oL UFH £7FEY CCCS7F BoA @Al S o
71804 & &9, GreenPath Debt Solution& CCCS of
Michigan, CCCS of Southern New York, CCCS of Northwest
Ullinois, 9} CCCS of Northern Indianaz} E33}ed 200210
H A& vl Aelt). GreenPath Debt Solution& ©]A]7to|
S =R} 1w, Az, 78, H2EA, o, QY
ofite} olg)zutol] 38749) HE AFFAE G gtk o
FAl o] Al gAlE FH AE=FAE ool vF A Ao
AN QIAE FF3 Utk o] Al R 7)) H]Fe)
A S of Ael A=E AX3tx glo} (GAO, 2007).
o] ZolA] Money Management Internationlo)] t&led & o
AAE AHEE ofefe} 2.

1) Money Management International

Money Management International(MMI)2 &7 <]
CCCs7} &3 e & dhue] Hlge] DAlolm 19589 AA%
o A84H718E YHE JHAAL Yl BAE AR 3
&g BT MMIe 2HIAES AH g EHe
2 AEAY AR, 184, AAAE B0 dE
AF2E, FAAEE, 3, WRokd 35S AT
ot e Z2aPe A3y, 98y, a2 oY Ads
F3A Ag Pt MMIE NFCCe| glHo]uy, AICCCAS] 5
#o]7|% &} (moneymanagement.org).

2) MMIS|A AFshe Z2ads Qujx

@ NP8+ (Personal Credit Counseling)

MMIE o, dsde 2 Agde]d 83 d&s A
o HE dude 149 AFARL AT 20
qarg ASH D0l AAR Yt ARBES B4

V=E 3t A4 AL Ao

@ 8 o
2

4 M

@ FAFg ML (Debt Management Services)

NFCC¥] Dept Management Plan (DMP)2- ¢] 43l &
ABYE =9Eh FA de 29 AgA3E XA
AE3 Yelste) YARY AR BF GEY 5 7,
A28 ARl A AP F8AE S A&t DMPE
7R Ye AL Gl B3I ups} vpAstA L dg
o $hH o] AEFE& MMI (credit agency)ol] A B3}A o
Zt 718E aRE Zzhe] AAANA wjE ST

Q@ FHF8 Aul2 (Housing Services)

MMI= HUDS] 3718 wg FARA Nulx AFR
olth. MMI¢] A2dEL 1AE°] A& w3y, @
o g AYL ZL3}aL, morigage 5& o83 L, F&
FrASE R g dEE ATH

@ A58 A¥]A (Financial Education Services)

MME= SAED 498 dAes & ARNSS AF
gk g, A 1B 5& ¢ ART2aYE o9
33 glom, MMIS] w&@d73AE] A B&S U=
33 WX IPL AF)E §rt

® /MU=t 45 (Bankruptcy Counseling)

A shita 489 Y A FEE oA T
Aol AHEA S Fofk e 1A S @ 19 A
A AR &, 25 A& £48 B 420 =
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& AZsHe 4 Aulzolt. B3 ojed AgAHS

A WAL AT BT AFAE WA Ho)
AZAE F4 o] 2 R 4

o] HYL s BT 4 UATE o

3) AF-nKAE) (Centers for Financial Education)

AF- 25 AE (The Centers for Financial Education)&
MMI¢] & 7l#o 2N Aulael ARle FEuso] $4
€ ¥ 7]#olth MMIYA 98k ol d 4ulg ¢
25 AEe 84, olelzy, Axyol, 2y, I
B3, 949 DC, gexo], Fo|Roh, wQl, wALSA)
Z, ¥AA, wHAlZ, 28Z, Ay}, 2= ojdAs,
AL, WA e}, QA" Fo Y8 gl

ol e FEAFE AY AYHIE 1 A HA
o} 2HE BAE AT LulA L AR A Agse
o AQDA, AFEA 7|, gw, 1Y 59 7Bl
A7z s, 2 dAlN A cxg
T UEE A FEY THUEE Al o
3715 gt ALREA] Z|@el A FAMSE AN
P QIS AFE, ARHoR nge AL
Hihe AREANA  F8BYAYBAI F(Certified
Money Management Volunteer, CMMV)olgle= AAS
Fq37|E gk CMMVE 19980 A1zg =2 ado
2 AA o 7007 o]Ao] o] ZEaWE FIM IS
ALdEARZ gska gl

%y et

q

(USRI
tlo o Ho Ho

4 flo o

r

)

FHALSAE A A Fde= ng HE
- AR FEHE AN A g A AFRATS

(debter education, #}4t3} FHAY w§ FHo = 247
F4), FHAE & (WP, A8, 24 #99
W8S ZFete Aol mebs wd A o)), mw
2 1&g AFHEAAES e FEuse =
T AEE B{de W)

-o8S AT uS Ty

- A8 B3] djgk o]

- =3 A& i3 o]s
Wstel] g A $0AEY H3te] g oA
Wy us
- 2HA} 7)9h3} scams
-AE B
- FA A g w&
- ALY oS
- AR 2§

- 258 18 S A% 5 1§ (308 ZT2ay)
- 258w 28hd e A% S B§ (0¥ oY)
- 258 3 4303 S A B wg @5 T29)
- 2% 5 633 S A% 54 nS (5F Z2d)
- FHYL AP AFuE (HE T2ad)

- LFHAE AR AR (5 Z29)

- LEAS Y F9 B wS (5F T2a9)

3. Mz AEIE 018 (Jump$tart Coalition)

Hx 2elE 9 (Jumphtart Coalition)2 199533 129
o 2449 2302 v= W SAEL FHoly TS
FH07 AAHJUT HZABE AL 38749 o)A
71# (o], NFCC, American Savings Education Council,
Association for Financial Counseling and Planning,
American Association Family and Consumer Sciences,
Cooperative Extension System, Consumer Federation of
America 5), 957) ¥1geE] ¥ AR 7|BeE FA4E HE
Y (o, AARP, American Consumer Credit Counseling,
AICPA, FDIC, §)3} 6071¢] 719 SEW (9, American
Express, Bank of America, Citi Corp %) 23 o] 745
o] it} (jumpstartcoalition.org).

HEI2BEE FAAANTEH st olz2s T4
e Fgolidel 30¢ A% 979 1y AUzE
A, FHET NEZ2IPL ASE 4VL Bk 3
TAgENAE 7HA R A A7 d¥E AEE Ho]
EjH o] A8}3ld A% (clearinghouse)E 3t 3l
om w7 deleMelzd e ARE 18T & 3
o oREe) ARge PRAG He vgw AR
A Ago] Atk 21 IAEL 7 FAA AFE o
2, BAY, 29, 8 £v /A 46 o] A5
= A8 gk
AZ2ElEE X7 “Jump$tart Update'gte 23 H
710 & WA wzsta ok QAT Foret &
N2E d7v Z5UE, 2§ =7 AE, AEE
d, a2en FJE2EEY #HY J|HAAM HIe
&g At dhate] 2ske Aol F& W&ot

(jumpstartcoalition.org).

!
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HILBEAME B3 fAUNN 25gaiAs & [, u]Z9] oAHA MU|A AE 313
AES 22 ¢ vFATIERES Adsio] 4 &
A9 st Eo] Lojol & FgolaY 3 FFL HA3}
Ak ol EELS A FWES Ao § ARR
ol oM mgu g Zx A ﬂ%——] 37kl 719
e Wbl 20 @ £ sl Fug guagedy g 0 EWE Adlas ansds WE SmithLever
UE 23D HYBL A ARIGEEE ofg gy, ANl A8 EASA AT 2nls-au WES 1140d

o WAZlE A2 w9 FPF (US. Department of
Agriculture)$} = T#HE th¥ (land-grant universities)
9] BEV4eg o2l H(Cooperative Extension)S ¥
FEE 3 YEoIth o] e M FEY, 4 F9

I

1. AHIM MujAol TolHjA

<H 2> MZAEIEQ 2F T SMES 98 NRNSES
28018y ¥ WRNREZ
TUHOl 282 JHOI DY S AICHH UNHA HESD MHEQ AMZES s
& QUCH
HE 11 O WS AR 2 RCH
NSOl CHSt & QU | HE 2: [jUS FEAVOZLHE S SHEE SMFID 0|2 -IHBIC
SIAEH OZ 3. ZEQ8 AHIN 25¥S s & UCH
HE 4 Wotl 22 NAECZ M2UGIH HRAA 2ES LBt
EE 5 TR OIAE =205t0) QI8 HBLH0ILA M2 N2CH
HZE 6: Mo IPE SHIBICH
BOHMOl fBisE: MNANES S6) AS BWAS 20HG S0
ASH mgY ZE 10 MY g@j;- %*Mrchr. )
OFE 20 ASO RAMON NS0 RS
EE 3 NE ASO 501 OlGHBHT
FULEQl 23S HANRIIE Si H2SES 2B
HE 11 NED M= UGS HES N2
HZE 2. MPIIEE2 ME6ID EB6t= MHE MRCL
o EZE 30 CIst XISSHS 02N AI8Sl= X 9HCh
SaHcH AN HEE 4 20000 UAMAN AHIX S2E 01880
=50 DI040 CHaH OIGHSHCY.
EZE 61 NR&AHos preC)
HE7: SUKNO =QA2 0I6HBHCY.
HENO S 248 MBSZIE RIS A2 SHE BEISICH
BZE 10 OEt ZRO A0 st HHEE 0I6HBHCH
A S HE 2. M8 210MHO SNE 0)6H6tD AREIIQ 2HES AHIXIS H2I2 QML)
HEF 3 SH2H iz ot
HE 4 Z=Q8 AHIX AIRYES OH},
HEINOl £33 MNAGT SN0 FHB2UB AMBIC)
o HE 11 U0 30 ZRE 015D JI=EHO BB IUHS O,
Adidoln e OFE 2 HESED B ZQAS 0IFIEICH
OE 3 Y, 20§, MUSHO =EQHS OIaHBHCH
HEINOl 23=21: KO SHY U= SASR HAS AMEIC
TZE 10 MB0) HQIC WA SXN HES HEES 0(X= Xl =&t
BE 22 29 X)) WSSH 40 JI06ts SO A8t 0(aNBHC
H&q €£X OF 3 O SXH0HE OIS
HE 4 O SX 262 F0IUEES 0IGHBICH
HE 5 NS0 &X £2AE0) S P& 0IX= Xl OIGHSICY
HZE 6 AUIKE 28810 st HEBOILI IS QY.

&3 :http:/ /www jumpstart.org/ guide.html
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dE JHE g%, a8y 7 79 AREy gl m
5 AE BARE 3o

W= 2WE gk Y HEMorrill Act of 1862)
(1890'd] A 23 P= TWE dige] FEE) <3ty
zh Fo Ay g Aadolth 2t Folq dF 7R
AFaf BE ddsd (22 9L 71%) 1 71FE A
I 5T FHT VI A4S RN 3 Qo FA
e FAE TR AT BFow gigs HYsiAl
Atk A vz FelzEea, Wl oldA=, Fof of
78709 WA= JRE thsto] it tRE ] Fo 17 o
2N ZL e A= 2HE digto] e F71 1970
of @3t 27 ojie] e FAM e HAEHoz 5
A& AT HEA A9t Bel A (o, HA 2hat
vl 228}, 24}, AH7), QA §).

H1Ze q2dAd Mulas RPN BEAR A
NE A% aSAzelth g2 Hu2st AAG 27
de #d71E F& TAVIE AAE 53 543U &
4 (FE BUE =S 3 A7 b 55
ol sllen ¥ HAHe AFAAE fAHD ok
el M Fss d7ARE dAHoZ o4 £ gl
E=F 2§dte JAe A7 A8A E4A0N n¢ &
HHojrt. A Mulzo)N AFee ALEFd
g R AR dubHl RPN Ao
A MulaE AF (IRAE, F3E, A9FR)9
AR AYE e W= JWE Yigty goz
903 B £ gtk A= JWE gigte) U4 $9
A2 AEvte d9stae urz A2 s¢, 93
9 BFE J2dH AEVME ugET J2dA My
2% 7 71 HE QX9 g A AHF-Aelu
4% 2 (experimental station) & ARLE A
AoH I glon Azte AR e 2die AY5o]
185 gtk W= IJE hgfe] relMel FAlo
H1 glom Zzte] A HE AR dyP4rt Wwoly
b 2oty & £ Utk wekM diste] T2y
ML 22 T2 PG 2N JYEA w8
3 A2AA FYEL 2T IKHS AVENA n8s
= 34|t

A o)
—r =

KEO =

- = 9

ol
A2}
£90)

RS

A

lo

o)

2l
=
T

2. j2IfH= Extension Service

W @A =9} Cooperative Extension (MCE)L w| L
W3t FPA B AN AEB= TR digo] dF
o] AFHe @& A2golth MCEE dZA=2) land
grant &9 A7 AYS WG o AFd=

dac
AgHs

-

g Zzads EANZYxE TPk MCE:= o
20099 9] AR 200098 wAY F A% HAS
o] At lor ulFEe wsNe MCEY A7) o
g9 stno] AYAE 7HAS Uk AA 28749 7HeH
gt 2R Ao J2EM euart glon 4749 A
o A7 2 & AHE 72 QUth

MCE¢] v A7E ueoz & 4439 A4
ag3] ARMER stog 7R, T, AHAL], FAR
o Uolrtre AAZE 3RAE olrE o]# 3 A2 o
$3=% FE Aotk

1) MCE Z213%

MCEd A= sdA8ARo) EAstes g
FE/N Z2aYs JHAA Stk FAAHY ZRaPL
obefet 2.
-FY, F49 99T #¥E 2% (Crops, Farm Animals,
& Nursery)

- $2d998 2239 (4-H Youth Development)

- A9 2 AP v)e) dEE 2239 (Lawn,
Garden, & Home)

-2 E 9 gy =203 (Food, Nutrition, & Health)

- 71 2 A SALE 2233 (Family Life & Community)

- 2987 2 AR5 gEd 233 (Natural

Resources & Water Quality)

2 M 7S R AdAse) BEE Tzade 4
Huw ojzel 2o,

D 7}¥ Mul2 AlE] (Family Services Center)

7tE A2 A= 715 R AE AEAHE
Ja gom AEGuhhe] dHse) Uk HE U
& A5 J1Ee] UT BAFAY Ag5E
T3 glon dEAREAA 4% FFY FE AT}
= 99 dpaTe ARE ATV

L

2y Ao

@ ooy 2R W% zZz3YW 29 (Child Care
and After School Programs)

MCEsjHe AEA o7 ofjde|d] § W3} & =20
£ 937 A% EFold T2agdS AFsx o
MCEoA AR E93te odo|da wat & =290l
Atk BmF AGALE] FRIEGA ofHolFely v ¥
2P i ARE AT FUE] A
HAE Jdd 5 Qs x99 Foh

= o
TE FS
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Q HEZHE AT MAAE Ay (Personal Finance
Seminar for Professionals)

ARH ATHRAS AY APUE AT 140
139 Arug AFste ARIIEAAE B S &
2 rrag,

@ A HALE] Xul2 (The Engaged University)

The Engaged University= 2| HA}3)E 918 Mulaz
st 1 tigte] X8 e AGASE Ads Fn
thete] A7 wo] YAl thet Mz oA o)L
AT F AEFE AMul29 FS AFdc) 53] ujLA
£ thste] College Park FAH 27} Q& College ParkE
TAHLE AGAH Y] HAE TR F JEE A YA
A, 2§71, Ahd 2 oY) A =2y, F
A K4, FARS, U 7B, S4EE, 7123

AT R AE71#e #2844 59 BEL A

h83

<
N
=

off aZ P lo
N
b

e
a

©® &% <A uGAA e A8 (Center for Agro
Security and Emergency Management)

MEAE] FYPRY TEoR TP ¥4
2 4% 9L Ans] 4F 9FE wg zzads
2H9 3L AlFde AEoth

® 715 483 AGatse) @3 EWE (Family Life
& Community Publications)

MCE= 7]124o2 48 T8 dUl & An 3
AE EsA A gtk ol YAE FAN o
E 79 Q294 Mulas 5o Ade Ag0) g
5o} glon fEA=E o)99) g Fo AFd:= FUE
AR AFAt 4 d9HR olF Yzl HEL 4
HEA o9}

e xRl 2E: FAAdA, A (IRAY F2138}7)),
SHAA (RAZRH & 7Auzr), 2544 @01k
plan), Z7IZFBEY, o} AWst A= A9 547,
FU FARle A AE54A, sFE 1R A%
BEEA, 2AFE U olF) (FA, A1, $AH W
Bl tig of3f)

- AGALS): 71N A A W) B A 105
AN AA: AAATAR ] H), AARRE), o

A7), deelstatr), A%a7), ATAY JER, AEny
47, A% R AV, BANA Rolu), Eo Ba AR

UAlold, A& A&, 52 AE, AE7l= Ad & AR, A F
Aol )3} o8, Credit Bureauso] thd}l ¢]3l, Rent-to-own
contracts, 33 W], AFEE 24317, 7HA A #
2] 8} 7], Treasury Securities®} Mortgage-backed securitiesol]
gt 2}, t)stx}Z vis}r|, Capital Gains Taxo] B
o|3f], &8 <15}7], 10-minute checkup (ZHAIAFAA), 1}
Aol digt o3|

« FREY BRI} 57 A% 71 EAA FEE AFE
= 10714 F=z}

cZSAAYE F ERE 93 A8 1025

c TR AE § FEE AR AR 2FF

2) MCE 2%

MCE officee W|2H=9] 237] 7}2Ejs} BE|RO] A
of A&t it 2zt AFdEL MCES 7|23
UZ 2% AFHT A7 AHE Y9 AUE 53
Hgshe AU FIRT wFols Anlx Ay
(Smith-Lever Act)oll 9js} M=oz o 350071 ¢
WA ARl 7 7o) A= TWE 0F hag F4
2 231 Qo

Azte) MCElE 5471401 BAE Bdat 3
Hgol slow Y3 g BRse Aol Utk
A4% 4o AE 28AEL 7S A A
BA, AEA, AAAA, dol= 26id, £, e85
H&AA §9 oldol B L% L AYE FIIL. O]
&9 office & M&H TRIPL AFstn glon
RS QAR B} 2P /377 2o
o o] X EE R A Ye AHFAY F}
AZA Z2aHS 2R3 ofgfel 2o

« A% 7)¥ (Savings Basics)

» £2} 712 (Investing Basics)

» 7A AR A7) (Record Organization)

s B Aol A &&317] (How to Get Out of Debt)

« 102 7IAIAF A (10 Minute Financial Check-up)

cARE AREEA AdzA "E ARH A5

(Financial Mistakes Even Smart People Make)
AN FE =& FA (Identity Theft)
«7HAS APH A& A% AW (Prescription for
Financial Wellness)
* 7] 4% B (Long Term Care Insurance)
A=A £ FAE}r] (Writing Wills in

o > mu

™
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Y Ag DRI 08 "

Maryland)

« AR A 712 (Basics of Financial Planning)

«4& AAS} 7]l WE o] (Estate Planning and
Legal Tools)

3 7} extension service office & Fol: 7AANEA
" Z2ORE 9% e, 299 Zrage (9
BAREF 7 7139 AYE Ao s Add 9
Z2a3E AT oy oI FHH AEUEL
A ZEOPES GWHER] ANEAA AFET Q8
AR FE 22038 3AzRE AA 69 AeEzE ¢
Ao lom gify RaA FAZ oS H: Ye
7HE A8 WES s Qi

3. B{X|L{of ABIM MH|A

WA Yo} Fo} Q26 A (Virginia Cooperative Extension,
VCE)e 74%9 AR Teln QuRRe gae
FEULHLE B0l Aaolth. WAUel o] Y& A
EIHE gig] MA Yo} g, MAYo} F &, w2 5
HE-9 A 26 xqu|A A (Cooperative State
Research, Education, and Extension Service)o} 2Fo g
e Z2aYPo T T, /HEANY, 4H TEIYS ¥
gt gl

VCEE MAUel 89} 54w s s, A,
T3 g, FAAYA F3 WA Yol F digty) Fu) ms
S FYEo] F5o] Hof Jlom xGarslolq A, 4,
H7He 923 Y2dA A x2}3] (Extension Leadership
Councils)o] 5 8oz HAodsn Y}

VCE9] v e AR 3laF ol Y=o 72§
Ho4a ANg wPoz 9 wSHYL Fool AAES
¢ HO e ez veed sdse Aol

1) VCEIN A33te =21y

VCEXE ¥4, 718, 4H & H2d 5 3A 371A
999 Z2aPL AFdch 4HE AP Y9 A3
of BT T2IYL IA Y 9L TFs o
s 2o,

* 53& (Crops & Grains)

« 73 2E (Fruits & Vegetables)

« 8%, 4% 9 4% (Health, Nutrition & Foods)

*7}% 2 KAF (Livestock, Poultry & Dairy)

« &7 (Housing, & Farm Structures)

« 9] 2 443 (Forestry, Fisheries, & Wildlife)

« 44 %7 (Home Gardening)

« A% #2) (Financial Management)

« A98A
Management)

o 3228 9 F21Q] (Seafood & Aquaculture)
Euug ¢ 7/1EAE (Parenting & Families)

+ 53474 (Farm Business Management)

EEEER L
Nursery, & Landscapes)

« A1t thH] (Disaters Prepartion and Response )

(Natural Resources &  Environmental

(Commercial Greenhouse,

HARe) AFBEE Y3 Z2ad7 0 A5E AY
uw oest 2ok

« g (Credit)

s 7 A% B Alg)lZ (Families Taking Charge of
Finances Series)

+ {7 By 2 #¥ Health Care

+ A9¢ 79 (Home Business Management)

« 53 (Insurance)

« 43 thAsh= WH (Loss of Income)

+2% 9 A& A (Managing Prosperity: Estate
and Retirement Planning)

2) VCE9| Fxjge] =203 W&

o] FojlA RAFUE AT Z2aP9 AR UES
AHEY ol 2ot

o] ZE e NA A8 2AF AR Tl
AHES FuEhe WS AWt ¢4 4 kiR A}
£ TRAES A AF-9 dF) st olebr| 1
AE £017] A5 A& €9 A sy Posix

off r2 o tu u

o tlo fl
o
1
2
Ky
b
=
X
>
[>
h
e
4
32
fr
23
9
&t
2
o
O%

SHAENA AL FAZAA7FE NG HEE A
T ANEEA N AU LUV = OE g 2
7 45 E =¥E ATH

WA o} el w&olA 4273t 9l Debt Payment
Plan& NFCC 2+5}9] CCCSo) A AlLdte =2 a3y} v
S8tk &Mz WA AN A S HAAsE B
g TG FFA drle] FAE AL A
W AT 3FS AHRE Foltth oy RE A
@ o= AAA Y AL FRE AT AA
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2] olgoly Fhvw EEolT, HFHE 19 o)z,
HEAR, 487 A48, 713 vpA) o) dgldg A
BAG A7ieh 39, HAHA 227 HAA=AY 98,
A Ade 11 F& FHP

Zolle Ao dA Y R24gd HFo] ug
A gl AH8E § e FYo] o] AAXE mof
gk aga ol EAANEL AdAREH ANZE 5 ¢
= AE 2% AHAER 39T YT FLUAEE
§ AAEE 33 Z9d dIdME L6l 38 5
Ae S 7HAE Qe BE AE A E A5
71E @tk AES £0]3 UL 5Y F Ue 4t o
st w&sty e 3
equity loan, < 7} X Sl E7|A 9 refinancingS A
3= 3.

2 QY AT BE Lo BRYPD 5
Fol ZAHY, Avide EHZEAYL ASA Frh
CCCs¢} whz7kA 2 W)Yo} o] JArl oA A7fste
A ZeEe 34 1A whge] itk WA uiY
FAHGE AHE F Qe o] AU, 1%
AL HAA £2 Yol e AAAA FYS
TEE F#se Aolth o Eof AU} 490] YA
o] wjgY RG] AT 5 gl FYo] 209k o]
2t Z4zhe] A ARlelA STHLAE X B3 uhgolt)
T A EE 479 AAANA A AFNe 279
HlEsle FAg J@ste Wt &, A AT A
Zzke] AEAANA A AFEAo) AR HES AL}
I v FAAE AHEE 5 U FA9L A we
of wet vrolA 4 @A A Eae whgelth A
WA e 2} siRle] v ABIsE EAEYY 2
A9 AFo] W RALHAE vt T v)Fe u}
ot FAE AEde Wyolth dE B9, 7 Bal9 ¥
of M2 A 4 Rapggdo] 409rde) g 9 o)
et AE 7hed FAAgdo]l 20ukdolabd o] A
AAA i Y dREor & AR 50%7L AeEte
Wolth ol WA WHe EAdY =)o wa =277}
2L FAH5EH "AH Yle ot & 2E R4
e AFT FAE ABSEA 25N FYo] 74 F
< A o g8 F9E YA o)F s AA W
A tgole F AAZ A & B R A 4
FE94E t3la o]F HASE dE FAE g9 25
A8oZ drle el 4 Raj9 A9 ola g F
< 125ty ol2fd WY S AEEy] HF HFYH =z2a
ol g glon Zt NG| 7o) Uste Y2H
A AR E5& e 5 ok

olgigh =2 g9 AAF vEo FLF A= A

o] = loan consolidation, home

Apoke] HFoltt. ALY HES T AMuAY A

& dysly FF AYL e dAEe 2% A=
olF Auze A&FFold AEARel FAS viXA
ok @A vA AHA Y} AES . AAFAHAF
& A7) o) Ael) HP3 A2 E T ABAY HE2E
A Bt AnAe W2 gge o)HE 4e F Ut
CCCS9} miz7tA 2 AujatEe] 2 Muj2e] A
AMul2E AHEEHA HE AEde AEAdY FES F
A ozt tigh FAdolut Kale] 7izkel Wi A&
AP 39 wZe BA 459 78 $48, ¥
5o g FA4S sE Foh 2R AAE ERjga
£ Y3l Ao d2dd AuizdA ogd Fr
dE W AMAANA BUE A HEF)E AT
sjo] Auiz7t AA AARdY HES AEE § UEE
& F0.

—_

k1

(=}
)

V. =9 2 38

HAAHAATF2(2003)9) ‘A1EALS] FaHE A% BaA
M sEvete] FEAFEoINA FF59 YNz @

Hizte] AEFE o) 42 @ F&7189 JI¥R
! #8 $#9U5dd 38, @ AFY JEIE 3
I2 £F, @ B -Ax 29U AE3ES AYse A
oyl $& EX AUtk &N F818, AR B
A 2&BF ddo] AFHL e vl ofd
3 AvizL, 24718, AR A9 x¥o] gasddn
g 4 ok

u)32] NFCCe 97 @AlZ AFAE §F7) 98 A2
Hog A7 w9 vAolth (FFF 5, 2004). NFCCE
HI2E )] ALEF AW 1§ € AS 23S 2
3 g2UkA A& 2HE £ Aok 4 AT Qe =
2aYe) TS AGs & 5 ok NFCCoA A3
I Qe Muias 2He] i) RAE B 09
FHE I A BAe FAS vdd] @A)
AT ErE F§ oldige] i A REH, AL
ol dig FAHYA 1%, & o Y& JHAARE H%
AT A, W A olEE % FA9dE A9 2 98, 1
g3 Fa) FAZE 2 Ao A 2A AL Y
) 28 AE (Debt Management Plan, DMP)& ¥ 3%+
o fElvete] ALBEAAH NN AF3e Aulze)
Hlastd Hoh ¥@Foln ggdita & & Ao A
TAZ Q' ARREA 29 EAld A5 4E9Y wS
& AFde A & & o Yot Mulxgtn & &

o i
lo

o ook o b
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Ol=2) dEgs2tY U ¢ &Y T2y g 13

ARG FHAZE 3] AA He Udd ol E3] oz
Apol gl WE AT ol (8 nlY, m{Y BA 5)ES
294 71249 44 B dEves) 29 188
&8k ot

olst Al BiFel NERF A W
A E A ZRIOYPE9 dBAolt 4 E 59
FEOIYAEY EBES A3 T2YA DMP= o
FE9 vgE dAAA AHEEHT e Z2aYold, A
E JWE gghs F402 & J2dMd MulrdMe &
AR MBlAE AFEa Qo £ ol WA B0 %
Aol QS WEAJTE A T3 woiA Bvg Yol
I AZE FZAEE dsHfumphtart Coalition)of| A
AA ClearinghouseZ A F3t1 glon o|#3 A5E
T ol &8 F YA F HE AuA YoM AFne
2y 79 QAL 4742 9 s @ 4
At

o] g e g #s 473t NFCCY
7HA718el M BRdoz 855 A 99E us
S AR F FEANYS T3S AF S e AR A
9 (Certified Credit Counselor)o]ojo} gt} NFCCE A
Bl g e ® obyel AEr]B(member agency)dl
e #ox 47tk NFCC &H4l9) 7pgl7)#e A4
EF (Member Quality Standards)E XA} gom ol
o @ae slge] NFCCY Q1F5& e Agadr|ane
2 858 F %S 3u AU 7 71@e] NFCCY 7+
Z|BoE 8537 st Aok = Al 7 AgAt
o A4 % ol 24 WA T4, Zzad, oA
SOl olA ARG a1 S ZFojof 3}, DMPY AF
o SAoIME NFCCrF Agshe AR37) 938 gas
F 3L ot ANAEA ol#d QFHAE Mg
L AT Auze AL 24T & e £} 9=
2 o$ $23 fEyddaE Agns 2 A9e
AFHE Aol i AW AFBe} BAsTR
Q2

U%e G2uHARY e B9 Lse SR
A ARY =¥o] Age Rojth ANEHA olE F
Ao g @ A7 AAEH HAEIS I Ad =
SUEESe] A%Y 4 ULE e AxdY FAL WAl
g9 BHAN AHoIT. B Sty 3% A
o AFARGA 1720 2HAAE L ARFHo] glo
o, AFY ) Wete) £uAR, AeAPREY, &
HAR-EGRE] Jomz YA G|} tigte] dA)
¢ 2% R A Z2IYe 24T 5 e Az} 2
At J2dlMde mde £ ¢ Aoz AEsH
Y2eld AR A 2 ANEEF Y P w8 o)

2 5 Us Zeg o

olglgt Mulart AnzY AREdA dAFoE &
& F7] AsiMe AR FAFH HE AYAE Y =
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