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The Effects of VMD Components on Consumers’ Store Image and Preference
-focused on interior color and product volume of clothing shop -

Mi Sook Lee
Dept. of Clothing & Textiles, Chungnam National University

Abstract

The purpose of this study was to examine the effects of interior color and product volume of clothing shop on consumer’s store
image and preference for a clothing shop. The research methodology was a survey questionnaire and the subjects were 516 university
students in Daejeon, Korea. The measuring instruments were stimuli and self-administrated questionnaire. The stimuli were 7 pictures
of clothing shop including interior color and product volume variables, and the self-administrated questionnaire consisted of semantic
differential scales for store image, store preference, and subject’s demographic attribution, The data were analyzed by t-test, ANOVA,
MANOVA, Duncan’s multiple range test, based on SPSS program. The results were as follows: first, in clothing shop’s interior colors
affecting store image and preference for clothing shop, white color gave a casual, sophisticated, characteristic, and attractive image
to the shops, and brown color gave an elegant, sophisticated image, while black color gave a sophisticated, uncomfortable image,
and gray color gave a less positive image to them than other colors. Subjects preferred white, brown, and black color in the order.
Second, clothing shop’s products volume also affected consumers’ store image and preference. Its small volume gave a more sophisticated,
elegant image than other volume levels, and subjects preferred small and medium volume of clothing products to their large volume.
Third, the effects of shop’s interior color and clothes’ product volume on store image were different depending on subject’s sex.
The results revealed that clothing shop’s interior color and product volume are important VMD components affecting consumer’s

store image and preference, and consumer’s sex has to be considered to understand the effects of VMD components on clothing
shop image.
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