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Abstract This study set out to analyze the impacts of convergence products(cell
phones, PDAs, IPTV, and portable game consoles) on the consumers’ purchase intention
and satisfaction. These results of the research model show that usefulness, perceived risk,
and communication had significant influences on purchase intention, and usefulness,
innovation, perceived risk, and communication on satisfaction. But there were differences
according to the product kinds. The results indicate that usefulness, convenience, perceived
risk, and communication are the major factors affecting the satisfaction and purchase
intention of convergence products and that innovation didn’t have much influence on them.

And there were small differences among the influential factors according to the kinds of
convergence products.
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