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Table 1. General Characteristics (N=147)

=24

Age 25-29 B LI
<30 o 26 117
Single S 124 843

Marital status Married a2l o143
Others : 2 14
Junior college 82 55.8
. Being in college 30 20.4
Education College 29 197
Graduate school ‘ 6 4.0
Protestant 39 26.5
Religion Catholic 10 6,8
Buddhist 41 27.9
Norne 57388
>3 : 57 38.8
Clinical careers 3-5 - 45 20.6
(years) 6-9 . 33 224
<10 12 8.2
. . >3 : 80 54.5
SIEQ;CZLCCMG“S in 3.5 45 306
depar%mer?t (years) 6-9 17 1.6
<10 5 3.4
As long as possible 27 18.4
Plan to work in As necessary 93 63.3
future As short as possible 18 122
Others 9 6.1
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Table 2. V|olence Related Characteristics (N=147)

Categories
Patient

Patient's family
Doctor
Colleague
Senior

.. Subordinate

‘*’Frequent user of ED i
Perpetrator's medical history .
Perpetrator's violent history
My unkindness

Harmer's unreasonable behavior
Others
ppealing to family and frlends o
Understanding the situation and forget it
Protect one's self verbally and physxcally
; Ask“security - personnel to help
', Repomng to'a senior :
- Demand reparatlon or legal confront
Others

A little low
Ordinary

A little high
. Very high

of stress

Do not know at all
“Know only a little
Know well

Know very. well .
“ Providing sufficient personnel
Isolating the violent patient
Educating one's self on coping methods
Preparing good policies

Establishing a special department

No response

* Multiple r“esponse
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Table 3. Mean Scores for Violence Responses, Coping gl EMY 2 ZHdl2 2 U A% MR
and Burnout (N=147) o]

159 452

noe responses i WPte) Aduk S W FeEsEe Al 47
motional responses- 350 .52 1.55 4.76 o - 0o o . 5
iophysiological re’sp‘onses’ 3.04 .70 1.08 435 wAR A, FENkge] A9 AR(F=5258, p=.006),
‘ 27297 109 4.59 (F=3.723, p=.013), YABE(F=5.642, p=.001), THATTF4H
g 252 .29 1M 3.29 (F=2.981, p=.033) 2@ 35 7152 THAZ(F=4.110, p=.008)
ocusing on the problem 2.65 .34 1.25 3.50 S dle] AL s o147
Wishful thinking 251 45 120 4.00 A, A9 A5 S(F=6.375, p=.000), WIBH(F=4.538, p=
‘Detachment 232 43 133 4.00 005), SFATFAE(F=3.454, p=2018) ¥ &F 7t54 2%
Seeking social support 268 43 1.14 371 A E(F=5.383, p=.002)3 §-23t o]7} At &9 B¢
¢+ Focusing on the positive 270 .44  1.00 3.75 o .
: 5] 823 /H o) 7 [ RS Qo)
- Reducing tension 231 48 133 3.67 Ak Sl weEh frelsh Aelzk glol, A FEE A
Burnout 324 54 129 4.30 o ARALTE B Aty 5gvhs Bl gl e
-« Emotional exhaustion 347 85 1.00 5.00 2 el
epersonalization 3.02 .72 1.00 4.40 Zojuloo] AlEAR A A olAF dEsio A ola
Personal accomplishment  3.18 .51 1.50 450 FEEESE] ANEY A3 304 ofy -l 244 ol
Table 4. Difference in Violence Responses, Coping and Burnout by General Characteristics (N=147)

Age 5258+
>24 2.91(47)° : 247(24) 1.651 3.08(.49) . 2.811
25-29 3.06(.62) ('036) 2.52(22) (.196) 3.24(.56) (.063)
<30 3.38(.62)° e 2.57(.16) 3.40(.51)
Marital status : '
Single 2.95(.58) 1.092 2.48(.23) 476 3.09054) 1.232
Married 3.10(.68) (:338) 2.52(.18) (.622) 328059y (.295)
_ " Others 3.32(.24) 2.58(.12) 3.35(.16)
“+ Education o
" Junior college 3.06(.54)" 3.723* 2.54(.22) 904 3.1‘4(.49): 6.375% %%
Presently in college 3.05(.57)° (.013) 2.46(.19) ('441) 3.46(.51) (.000)
College 2.78(.68)° d>c 2.50(.24) ’ 2.91(.56)° b>a, ¢
Graduate school 3.60(.66)" 2.54(.18) 3.28(.64)"
Religion
Protestant 3.23(.70) 2.53(.23) 3.34(.57)
Catholic 3.01(.38) (1250390) 2.52(.15) é‘i; 3.02(.3‘0,) (.;‘90774)
Buddhist 3.18(.5D) ’ 2.53(24) ’ 331(62)
None 2.99(.60) 2.49(,21) 3.27(.50)
.. Clinical careers (years) ‘ :
>3 2.79(.51)° 5.642%* 2.44(.23) 2,629 2.98;(.51): , 4.538%*
35 3.15(.63)° (.001) 2.48(24) ( 653) ; 3.26(.56)° (.005)
6-9 3.07(.60)° b, d>a 2.50(.15) ’ 3.27(47)° d>a
<10 3.42(.50)° 2.64(.15) 3.48(57)°
- Clinical careers in emergency department (years)
‘ >3 2.83(.56) 5081 * 2.48(.22) 627 2.96(.53) 3 454+
3-5 3.01(.61) ( 633) 2.47(.24) (:599) 3.15(.52) (018)
6-9 3.02(.68) ' 2.51(.16) 3.26(.51).
<10 3.56(.37) 2.60(.17) 3.55(:60)
Plan to work in future :
As long as possible 3.11(.57)° 4.110%* 2.56(.24) 1643 3.04(.55): 5.383%%
As necessary 3.12(.60)° (.008) 2.57(.22) ('182) 3.18‘(’.52) (.002).
As short as possible 3.56(.42)° c>d 2.51(.14) ' . 2 . cah
Others 2.75(.62)° 2.42(25) ‘ '

¥ P<.05, ** P<.01, *** P<001
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Relationship between Violence Response, Coping, and Burnout
among Emergency Department Nurses

Yang, Jin—Hyang” - Jung, Hye Youn?

1) Associate Professor, Department of Nursing, Inje University, 2) Nurse, Emergency Department, Inje University Pusan Paik Hospital

Purpose: The purpose of this study was to identify relationships between violence response, coping, and burnout
among emergency department nurses. Method: This descriptive study using self report questionnaires was conducted
from October 1 to October 20, 2008. Participants were 147 general nurses working in emergency departments in
hospitals having over 500 beds and located in Busan. ANOVA and Pearson's correlation coefficients with SPSS
PC+ WIN 14.0. were used to analyze the data. Results: Scores for violence response, coping, and burnout were
3.08 (1-5 scale), 2.57 (1-4 scale), and 3.22 (1-5 scale) respectively. There were significant differences in violence
response and burnout by education, clinical careers, clinical careers in ED, and plans to work in the future, and
no significant differences in coping by general characteristics. There was a significant and highly positive
relationship between violence response and burnout. Conclusion: The degree of violence response and burnout was
comparatively high, while that of coping was average. Therefore, it is necessary to develop effective programs
related to prevention and coping with violence for nurses in emergency departments. Institutional measures by
hospital authorities are also needed to improve the nursing quality by providing a safe workplace.

Key words : Emergency department nurses, Violence, Coping, Burnout
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