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Abstract

The purpose of this study was to develop an effective marketing strategy for socks made of paper
mulberry fiber, a new natural fiber, by understanding consumers' concerns and perception about the
product and its quality in several dimensions. The first survey determined their perception of the products'
image before using it. The second survey gauged consumer satisfaction with product quality after a two-
week home-use test. Factor analysis using Cronbach's a and ANOVA analysis were performed for
statistical analysis. In conclusion, consumer image perceptions of socks of mulberry fiber were classified
into four categories -‘practicality’, ‘wellbeing’, ‘high-quality’ and ‘traditionality’. The survey revealed
differences between men's and women's perception of the ‘practicality’ and ‘high-quality’ factors. The
women recognized a mulberry fiber sock as being more practical but of lower quality than did the men.
And the quality satisfaction of the product was classified into four factor ‘durability’, ‘suitability,
‘wearability’ and ‘care-easiness’. In the case of ‘suitability’, men were more satisfied with the product than
the women and in ‘suitability’ and ‘wearability’, a group of over 40' year-old consumers was more
satisfied. The analysis of a relationship between image perception and satisfaction showed that a consumer
group that perceived this product to have more ‘practicality’, ‘high-quality’ and ‘well-being’ was also
more satisfied with the product. However, the ‘traditionality’ factor was unrelated to consumer satisfaction.
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! . 3.62 0.84 0.10 1.70
(IEsie-AAch w8
u = 347 0.86 0.10
e e 4.00 0.61 0.15
70 \_}\o
. B E 3.49 0.71 0.08 278
FEgo-=esith °
n = 3.54 0.70 0.09
2n= 3.76 0.75 0.18
AZz7t
) = . 00
ESs-Azsh B X 3.60 0.68 0.08 30
o = 341 0.81 0.10
. BgE 247 0.72 0.17
A
B 218 0.77 0.10 0.89
CPEg-RRTh =
o = 228 0.73 0.09
B2z 371b 0.59 0.14
W27t
AN n = 3.43 ab 0.68 0.08 B.43%
(a3t °
o & 3.16a 0.87 0.11
BoiE 247 a 0.94 0.23
A5z .
WEA T2l ch 2B 295b 0.78 0.10 6.66
0 = 3.12b 0.92 0.11
2nrE 3.12 0.93 0.22
R
n = 2.94 0.81 0.10 1.52
B3] J
FERa 0 = 294 0.84 0.10

Duncan test 23} 5213 2ol 7} 2l JUES A& 2 EAZ BN (a>h)

*p<.05, **p<.01
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