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The effects of e-learning characteristics on e-learner’s
scholastic performance
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Abstract

RThe main object of this study is to stipulate the relation between e-learning characteristics and
e-learner’s scholastic performance through the integrated study model of perspective of educational
technology and information technology. Using e- learning system quality, e-learning contents
characteristics and interaction as independent variable, e-learner’s scholastic performance as
dependent variable and learning motivation as mediator, this study has examined the relationship
among these variables. Two hundreds and twelve undergraduates in cyber university participated
in the survey and filled out questionnaires related to this study. The main results are as followed.
First, content’s quality, technical quality and the support of school affairs have a significant effect

on the e-learner’s scholastic performance. Second, Learning motivation plays a partial mediating
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role in the relationship between e-learning characteristics and e-learner’s scholastic performance.

The meaningful implication of this study is that to improve e-learner’s scholastic performance, we

have to offer e-learners more customized various learning plans. learning contents and interaction

between e-learners and e-learning systems.

» Keyword : e-learning, e-learning characteristics, scholastic performance
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