et S sE R Mo7H Mi1E, 20003 2% 9

—m R X W

Bxt HEHNT MHIA 2 BIIE st SEXIE Y
A Development of Integrated Evaluation Criteria for Quality of service
on Pedestrian Networks

ZH =z gt M & Z 3
(AF=2FA 22REATFY (FFE2PA E2REATY (FEezF E2uEdTY
B ) AYd74) dreld)
g X
M8 2. H% WUregE A% A
1. Ao Wiy 2 =4 IV, Bz Muls A HoEE g
2. 979 g 2y 1. AZEAH o7 FrpA 8 g
I 71& #Fanz 2. MIEQIEAY o 7 g i
L= - o) Rz Mulaeg A a# 3. Wy E ATt vl
2. 71 dekel apdAy V. 48 9 g% A4
I s HE 9 A2k HExA Fned

1 EARE 14 A4 A

Key Words : 3%}, Mula d MEZENY, ASEY, AslasE
Pedestrian, Quality of Service(QOS), Analytic Network Process(ANP). Analytic Hierarchy
Process(AHP), Level of Service(LOS)

2 ¢
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FE(Level of Service) B719] 8AE FHstm, 2] o|FFHEE  JURE)NEFE Y2 vlAE &
A7 29 whdsto] Baate] AR Mu)x A (QOS ¢ Quality of Service)& 23T 4 e 5FH AE
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This study develops composite indicators that is capable of estimating QOS (Quality of Service)
of pedestrians by enhancing estimation for Level of Service in present transporting spaces for
pedestrians that merely concerns quantitative indicators such as pedestrian flow rate, pedestrian
stoppage. This paper conducts survey questionnaire to collect data. It utilizes AHP(Analytic
Hierarchy Process) and ANP(Analytic Network Process). The main results show that © first, ANP
is better analytic methods than AHP due to the fact that pedestrians feel repetition when they
judge level of service. Second, qualitative factors such as pedestrian behaviors, maintenance,
scenary for pedestrians and environments should be considered. Importance of qualitative factors is
higher in residential area than other areas. | expect that using qualitative indicators and
quantitative indicators is appropriate in order to estimate pedestrians QOS.
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