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<Abstract>
This study tried to examine the conflict relationships and solutions among the members of a hospital

structure, a structure composed of various experts and professionals. As the situations causing conflicts
are very different depending on the sizes or structural types of hospitals, the samples were collected
from total 235 people of 17 medical specialists, 46 residents, 74 nurses and 74 medical technicians, 40
administrators in a university hospital for clearing conflict relationships.

The result showed that a hospital had separately different the conflict causes according to all types
of occupations. That is, there were various conflict relationships such as the conflict with the medical
specialists, with residents, with nurses, and with administrators, and resulted in respectively different
causes from those conflict relationships. In addition to, looking into the top of conflict causes, the
respondents in all occupations attributed the conflict with medical specialists to authoritative attitude,
of medical specialists, and attributed the rest types of conflict relationships to Mack knowledge of the
work J .

And then, in terms of the top of conflict solutions according to the occupational types in the
hospital structure, medical specialists and administrators chose competition & cooperation, and the way
for residents, nurses and medical technicians was situation-avoidance. The competition & cooperation
type, negotiation type and situation-avoidance type, among solution types, were little difference
regardless of occupations, but in case of work-avoidance type, there were significant differences

according to residents, nurses, medical technicians, administrators, and medical specialists in the order.
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