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Abstract A great number of companies continue to invest heavily in information technology such
as SCM. The reasons for this investment vary, but the principal belief is that they will use the
technology to gain competitive advantage in today’s highly dynamic and changing business market. In
order to identify the SCM management performance, this study investigates the impacts of information
technology strategy(operation-oriented and market—oriented) on the information technology investment
direction(internal system orientation and external system orientation), process innovation level and
management performance(non-financial performance and financial performance). This study collected
data on-line and off-line from enterprises which implement the supply chain management. The &2
responses were used for the statistical analysis.

Key Words : SCM, IT Strategy, IT Investment, Management Performance

.M B 3 Qe T qtRERE FUMe] wEh JEole
AR QIS Ve AR Tt EAw <

LT B A HolA 7192 FAHA v AE HAHH3ZL ArVle FAE A4 dEY F
= Fola EeAS AV % Fetess 7R AR AR, d%elde S §9 ARA
BRI|ES A 283 olg B9 Ape zZy AdG AL NN, AT, Fdd wE 5o
Az HAe dede] ¥2 Foda vk ojg  HIANA e F4E TR 4RIt B
el kel ZIsllA ARsE Fxprr ndst JAENA P 2 Bt Foll shubolth4l]
B A9 HolA I]lel AHAQ A4

_59_



2ol 293 BEAQ Hu
g3tel og AAHS el
g 71gl0] ArrLe] WA
AES )28 QS A A
£2 B 5 e A4

AGU] feiie T2 BAPo] 2

ZEAE gAs

o
i

RY

il

= Ao
o

4t

)

= 2
[) — =1
A7 52 2EFoRA Y AAHL B4

A7 & 9 Holth

il

Gk Aggstel vHE Gge Aok

A, Jurle FAYTFS 24 T £dUT
o BeT A9 AAES BYATI] A U
Aed A % % 07

o
=]
I, A9 v Adrh AR Azt n
e S A ET

Aol A 2%edx SCMF Z 2 A
9%, ARledss Are FAUE,

of e APA+E Alstar, 3golx A+
7HE A, 4oNA AFEAS
of 5FellM= AT 2] aof AAR,
FAE 2 FF AT HEE AR

o 7

-4 ol 2 ol gk

)
nes
4

2,

¢

do, o ot o

2.1. SCM

SCME Az=PA, FFLA, 594 5 &
HzU2 g4850] UEYZ AN AxAE

it rlo

A ABS wET Bl
z2H 7)Y e AR TE )
#a7) A8l =k 39

BHTL ole SOMe AES
Ae] AN A A BAF)

Fo) 248 ATEHE, FED A2t 34
& ZER A AFE B 199 4% 58
& ABAATE 99 Aoz oA ol
o W FEE HH5) pE T el H
1 wvsle] FEAE THARE T o F

Z2AAE o AA e HAE

et 2 L A0 ox 1B M
:Cgl:,'
N

Doox, X o
Ir
)

u
=
a8
=.
@
o >

ol
ol
rr
PO
]

[39]+= SCME AME|~ QFF
TS UFATIUA A" ddte] B8-S H4s)
a7] 9lsliA, Aee ke AdFol, BEe A
2, A3 A AAREE g AEE FEY
A, AzQA, F54A, 2vidANe BAE &
Hoz Fsta #AEEty] fg ol sl
o ol FHHORE HF AW nAE 3
TMAE AFsr] 93 S3E Z2A2E ofu|e
o} ol g SCM-& Akl M HFdufo] o]27]7}
2l AE ARG AFe 55S TRt B8
AIZEE AUE Fol= Ao] BAolw, Anjate] A
A AeE /% FHEE

= = ,
0] B} Z& ukgE = Qe
= Els 7t BPR (Business Process
3% 4 Urk. SCM

&

d

Reengineering)®] Y4&9|

& A A BEHL FHA Aoz TIAE A
=y Fo3 RE T2 HAE BEslr] 93
ANxeta sk ¢ gluH24]

_60_



232 AR FALH

3L

il

o}
.1_..

Davenport[211E Z2ANAE EA 17

=
]

/‘\l.

todol, 2ZEY, HEA A, d

3

&

o] ARzl

T2 A3

Qe 9

o
Eols

7}

A

el

A+

B
1.

=

FYH At gla FEFAFHA Fx

o mzh 4u

H
A7 A W

Pl
h=}
A

SRR

o}J

AT} Tenner and Detoro[44]yE Z2AAE 7Y

3 £99

g

3

E
T

ol 9%

N

=
L

+

AL} T ALES
4 o @,

3

=)
T
23

g

J«MO

CRINEERE

o
Ho
63

s

(business process)ell ¥+

o) o

Y
k!

A

k.

2
I

o

s

FA

5

F- AR FE2 A

HA AAst 7149

AE

ol

—

X0
B0
R

TH

THA4L

ol

el
o

st

23 FHEJlsd™En HYIs Ay

T

231 An7]

of Aol w5 Ag ol

T U

[are)
N

ol

%

AA e Aol i
o ZARd A3

Au/leAge #32 An

(o]

A
2kA]
s

i

Z
D

Tallon et al.[42]

7]%0]

A &5t

e-SCM -+

h=H
&

A

4

&k

of meh £gA

2%

1

s

F7

T
.

HA 2]

oA ATHE AR e AR 47

PN
N

s

1
T

boich AH 4t

Xé &

=
=3

Fistol

E=N
=

1.
T

7b glen, AR

3L

o

N

i
ey

frsd

ekt

Y

Venkatraman and Ramanujam{46]

= mon &
f 0.9—-332.

g A~ gk

oy
ey
=
s

ojy

7144 4

o
T

x_ho
il
W
oF
'

G

=2

HA] H|
#3}9cl. Johnson and Kaplan[28]

T
-

}

=

Q3

et
HH
T

e

A

e
.

s
o

..61..



Mol we AN L] gAAAe] 9ol AT
M A7t gueAe Ago] "ojdo] we} 3
R EAE FAAANE NAEE WA A4
gozn BAZ I8 & Adn AT 279

Cash et. al[16]& AHEA|2"o] A Ao
e} JRAIZ2E F2g Lol Aol dE F e
o, ARA A Aol HFHUTE HHA|AH
of digk Fate] FEU Ugo] d¢S 1A F
thil 3T

Mol Be ATES HHV|ee HEd ot
Ar7)ed O T Fey Tl AA
Hw old wil Az th2A JEhdthe 23E
A A3 TH29, 47].

7P 1 AR7ledge] Arrle FAEY
3. Ay egal JiHHE g gFE v Aol
7Hd 1-1 ARV dEd AT X
31 3Ry o JpMMY 71E FAER] WEAEY AT
Aol freld g mE Aotk
w d7E SCME Adsta glE IdES o 7 1-2 0 ARTVIEdEH] $IX Tl AR
FoR ARINSHHEIARY, AFATFA)] & FAEL sFA=d AT
AR E FAPFFURFA 2 54, 5 2 doll el d¥Fe A Aot
Az Z2AgA SNBSS Este] 7] H] 71 1-3 ¢ ARI|ed=Ed AR Aol AR
AT Aot ARA Aol v YT A 7l AR WiAled AT
271 flete] <oy 1>3 2L 7R d3d goll Fref g e vld Aol
Atk 7Hd 1-4 : BR7IEHH ARAFYo] AR
WAl 2~ d%*é}\
[ 29X { SREERCEN
EA PP REE !
AILA A3 1
[ J\}XOLX]‘@T*[; HT"W 0“’]'
A 2" HFA
(19 1) 9753
Willl47]1e dFd78 T3 Jrrle e 9 71E FAEES RAAE QTP R
s A=A AR7le FAVF 4¥8Ea o 23y 9ES E Zlonh
A9 A5 & Ay Ao 4TS A AE7)EH ZARAA =

Bharadwaj et al.[12]
g Aday =2

_62_.



Es

S

=2 AA

H

65] o & 3 S
, W Es mae) A X

T
) Fo T HE
70 B = ,ML Xy ogo U -
A Hr oy X = H oy ofp
5 T P s 2T TED = @
= ok gl o ?%P%@mg% o T e ra w3
. = = IS L_,%%;omo_sn« T ° = o Aok Al ok T BT
R ZMA Ll._U Mo 4,n_rm£v L3 h,_ froe @_V ~ < =y M#Pom ialoos)
—_— ] 9 —_ 0 . . —_— s
O NN cPTa d T T3 > 14 wa
gy R uF JB,%1%110;X%] Ca T o < o
o TE %d..@x%&o;oiﬂﬁoerﬂ% V1ﬂ;ﬂ1@dr N e= X o
il @Mﬂ%mﬂ?%g%?é%ﬂ.fr amfwo@ﬂw“#ﬂ nznrwuwlmﬂ &
H T (27 N N CR Ly N ¥ @Q@.@h@
Aﬁ'ut ,_CJIM J koia]FH]aH - R e iR
x 4% m R ﬂ%7_d:|_1/| s o oo L _w]xz.]ﬂmﬂﬂe m11ro,%lso o)
OWH = N =y 0 — o I~ 3 %o X Q_Ol 0 jm} ET o R ‘Hﬂl - 00 ‘XE ml X~ 0O 1uwo T o
ol ﬂooga_,oxwgmmu%oooﬁﬂ meﬂ = o W = R mrﬁomXuTﬂAﬂNuT‘ﬂ
c w o @.ﬁm«xﬂ] Sl uT ETk%ﬂ%%]o_a N AN
Ml oF Al %}Erlwﬂmﬂo N o - o B0 = o X ol col
N B X N e BT " il
- oﬁooTeT@%izTu@l]@lﬂ]é %Pﬁ%oi@o% %oﬁnmo g5 P
< o = = ol 5l o] X M o Nlo ~ T N KB RO RD B L BN T oy = O o
A ¢E of T ZT asl <" T HL T N2 ol — 5.0 o sl o
,._»NE o n ‘uA.l o wr -~ 100 Lf J7.Nl o:n - N =0 . ™~ ;OL ﬂmo ‘vIAH i _¢O o0
i %W17qéo%4ﬂi T m o B R B
N ;7QE¢EX 1 NI atuTeEdv - e N "0 oF .
= m.b,._.o,l.zo B - K B2 _
W= om G G S s 0 g o L ~
e LT s T 2E X b T © i
7auko]vo ~ X N B © ©
- e o T SN N ~ 0
T o W T E A w = 7
ToEmEdETE X = ~
ThEL.TiE Taaow
T o =~ 25 X < o o __ o < L moEE
EHxdd T BT g = T _
R A T 2T g 8 Faw 4 < B M
N %o ?EEH =T e T QX T % O Bk e o
EAY X = - IO AN ook T . < B Ho o Mo or
Xﬂ%@udl,m.‘_xﬂ_%q Lo#axoﬂge 3 AdluTJdv. of _ E.Q;,mﬁ i m.;mo B T
e e 8% W W BN T iéwﬂ@ﬂﬂAl o T MWW ﬁﬂoﬁ@ o8
AN Y X omw RS (2 T g Zx® <) oF
ﬂﬂmui%o_ownmobtﬂm z,ao% ﬁuwiu/ﬂw_ 0SS E&_.M_A.Vuaawaa ~ N e aﬁﬁl
OOT'“ = o f ™ ! ~ 1
el ,oﬁhﬁ_ﬁloveTo&oar@DREm@_’h b&mﬁﬂ@&oﬁﬂa &oaﬂmﬂﬂ%o7 ﬂl%b.ﬂ O
@mﬁzaﬂovﬁﬂayv_ﬁn ‘ __mmwomi B oo X H aaiog%?t a%w%g T
%%waa‘ﬂk%%mt%waﬁ%ﬂr = ETzo_awrzo ﬂMwL%mM o [
N N o - oo K ) o ! = I o < o 1+ Hl~ - X
| L Ja— Jl ﬂ” — = { Wo° B2 o o' r fa ) 4 :.L @) OW #
E7NI%AM@1__E‘MH%mmﬂ Lﬁoﬂm. ETMﬂATH_dI,mOA ]ﬁo ]E_n:SﬁTUMAT ,mﬂEuAloL W
a_aﬂu77,_ 1r8]%aﬁﬂx1rau %owﬂﬂoilzoo o Jmﬂﬂﬁaadlﬁ]@? o X
L SR nEL N e P R z
o gy F X — o W a %o zi Mo o A <t Wy O
ﬁaﬂ% xwﬂﬁﬂozTﬂlﬂmr]ova]g o NI oF R RE ofF Lmoﬁall,aﬁvul_ﬁrmomﬂ M
o — oﬂE J & — X © ~ %o Brooo ‘.;\_ o XO L X = il Lf I-
T ﬂg}duf%@lé T o el P - T
.E.@;%ﬂori ~ R zoﬂur i ~ Xy mAé%Eov7ET =
o e B B B @ E D 2 | B A A g
CAlS e o T 0 o o~ v oy N ) )
CA ) % oy R 7 %qg%ﬂia wd T Lk
=T R HT N = ELMMH._H,.I@ = < Ty on__,ouﬂruglloﬂl_ﬂmuog B o=
= T B0 X N X o_eijagau:ﬂ}‘lﬂﬁ W K
Cale S AN N = X o TgeomE
oF e JICI_;O[]OT_JO o)
Sl Ny do BT v &
@%%%g%mwgnqaﬂ
< = W o ﬁootﬂu]mmM»dI
ﬂv‘_;o \_..r,wo

o el HTH6

oA 7199 BAEA ATt A
e} _1%!_;91

=
=

A ael 4t

- 63 -

sled [7FA 3]

S

]

[e]
T

ATt

]

=
=

[71d4]



301 WA 2 Atelde 7S] wiARA gt
7t AFA Al 98 4FE WAeAE B3
k71 fstel DHA7IE +9atglnh

7P T 714 AR ik AR g

o fele G v Aol

2 AT S5HNESY AuI|edTe L9AT
AL “AEE ER7F 71gulRe] A 2 2o &
=4 T, A 8 AR A, A7
b 24 2 dY A3 R dFZ ez )
A, BEAd AR 9 XA THd 2HE F1
Ue Ax"Z ZeFE[1], Bergerl10], Poter{37]

e}
(likert) 72 A2 =3t} AR7)eH A
FAG L “ARI|EHEge) A By

H

WA 723}, FHEARA s, ARdAgy A
8, AF-Anlx= 2EEE oty e (1]
Benjamin and Wigand[9], Berger et al[10],
Bloch et al[l12], Chan et alll7], Poter[37],
Tallon et al.[42] 59 A& BEUZ RdA ¢t
o #A A, AFAFE T}, AFE L AR 29
it st § 3 £4E dAE(ikert) 78
L8 A%

2 Ao w4l ARAE ExpEre]
A2 AFeAde “UEE B wet RE)
-Erxp} Zd% % BAEEA 22 YR 29UT

OFU{)

s} F2 4 S guasgel 9% Sa9
= AXE'E sy, ZeAl), Carter [15],
Diamond[22] F9] d7-8 Edl& ¥4 2 AHuw
&, 4 AFAEE A3 ARAXE A Ax}
A AdagE ¢sl ARAAE 8- AW %) AL
FHE T T ARA2E AL B4 2SS g
AE(likert) 78 HXz Z2A3TE o]RAAE %
AL “94-‘?—2—4; Hel el Jrole TXM

gAY B E S g Az AF %
Aste BE"E ouiete, FEA[1], Clark et
al[19], Bloch et al[12] §¢ HPATE Ed=
AUBBA 73 AAARe BAL 93 ARAA
g, AdAIeke] #A sy, ARAY Fuiut A
E9dE 93t AH A2 $E 9 BElze 3
A & e AuAzd 5 5 B2Ye wAE
(likert) 78 HEZ ZA3lc}

B oAToA ZaAs A3 “EAse

A& Y AE"E ¢w|3h, Van Hoekl45],
AAL 93] 59 7€ TN AHEEHAE FF
ZRAE FF0 o] A He X, AAH
o ZEA2 HAE e B 9 AR, A7
Agdzolr FEd A2o] Aol XUrEM @48
He AR Z2AA A QPGS Z2AX )
Aol 45 &gt Ax, MAAA T2~ BF
of wet ZRAXE MsteE A% 5 579 £
< YAE(kert) 78 FEE A3

ATy FEHEFRd AFH A RO
&, ol T, FAdE &3 ¢4, 3719 #
g YAE(kert) 78 HEZ AT HAF
2 dakes Y] Aol A AR, AF-A
Hl& Fdo] ddd AR AF Hi-go) F718
Ax, AAdEY AH 857t Pgd A, Al
arjel F7re AE, g 57} S A
T 5 6y £3& gAE(kert) 7H HER =
S ia=

ol rfl [o rfz
fr Ae e

w2

R 2% B ool o
2 oo
=,
>
2
of
Oft

mki

J \o }"— ‘i’]o]'o%
& shalon, 7}751:
(Structural Equation Modeling) =3¢ AMOS
708 A8t HEEA S HAS

A

PSS for Wmdow 17 .0 ﬁﬂﬂxlr:: AH-8-3}
1= Bl

A2

4

[o%
E
X

2

_64_



HFEomE At 2 F-Fo] 1970(2262%), 7
AA7E 1770(20.24%), Z2vl-F5h 0] 1370(15.48%)
AAEAoH, FEIIA FEAE F3 7%
1~3de] 3170(36.90%), 541 o]Ato] 2871(33.33%)
2 Ut SEA gFREAE #e.v| g Rt
7F 337(30.29%), AN 7L 15(17.86%), A
A-FLEot 129(14.29%) Toz vehgow,
SEAY AFS AA SR %7} BAF
olFel Aoz yehdt

o win

t¢ith Cronbach’ Alpha Alge 593 7d
437 e o8 Mo FES o=
A

(construct validity)-&
A A8t T

Q

component analysis)S ©]-&3F31,

1001 Vs

3 Hr e Ho o fff o
rorr
5

)

SEG gt s B A7
SHUSG} uAEs FBEe 54
<E 1>o] AN Yot

o A e
Astol QoS

SRFEHHE FAEEA (principal

7<:>] &5 u“%
NEAE Adlste 358 Fohflo] SHEF = ol W X (varimax) WA & o838t th 89lF
oM AAAFoZH ZAETY AL Fo]7 I g9le] 57 8o w FEEHJa 89 F
A3 AFEEE AR, Nunally(36]S g2 oA A <E 1> Zo] Zt o]ZHg gt &A
FoFollA Cronbach’ Alpha %ko] 0.6¢)%Feld =3 x50l )l AAF o] HA 05824 FHir
<E 1> Sgugel vpwie] 2018 1 A iA Ay
- Cronbach’s
= a9l 2912 Q913 8914 2915 ‘Alpha
ZEAL A9 3 0.762
ZE2Ax FA9% 5 0.732
LzAA EAAFg 2 0.720 0.798
ZRAA dNgeE | 0.694
ZeAA A9 4 0.691
BN HEA4 3 0.812
RN 2 HEA4 2 0.752
QEAAE AFA | 0.704 0.768
BAxd HAF54 5 0.639
AqRA 2 AFA 4 0.582
WEA 28 G54 2 0.832
A2 G54 | 0.765 0.8%6
WA A" 154 3 0.715 '
WEA 28 1234 4 0.692
A A A 2 0.830
AN A A 3 0.79 0.795
AR A 1 0.687
SAATFA 3 0.771
EAAFA 2 0.733 0.705
LA FA 1 0.682
g 5718 2.352 1.918 1.499 1.228
EAF8(%) 28.590 11.758 9.588 7.496 6.139
A E A S(%) 28.590 40.348 49.936 57.432 63.571

_65_



08329 W =2AM AAH 1
H, AAEe] dH A=
AT

<HE 2> B dFlA AHed
o] goliAMy AFA =AATE Jeldo)
24 A% 2Qle] ) g9loz FEHYw, 29
AAA = <E 2>} o] Zt o] EHiSd U
AAFol 8]l A ol HA 0652904
08809} W =AM HlHH HL oz yegon,
AAR] A A% oA 68736%0] ¢ Fud

AT AT ATEL Aurleheted £
A, NFAGR ] ABALY TR U
N QFYT ARA2Y P, TRAS ¥
NS sl s1ge) MATA 4 A
A el MAE PRA AnRHAZ APsEd
4ge mgoldn & ¢ Ytk

g, AMOS 702 AHgste] A224s AAS
A Jebd A Z%(path diagram)¥® <29 2>9}
2o YARTFEY gk ts/d#As X (Squared

Multiple Correlations; SMC, 3]7A%4¢ R27}

oo ¥FEY MY HES 93 Aplha ADE AR WEAAE ZASAL 249% 95
e 0874, 08802 YN} AlFgAjo] strE Ao Al2sEl HEAAL 100%, ZaAx FadIZe
2 YEeRsh 125%, WIAFA AQiae 337%, AFH A=
<E 2> FEHHES0 29AEA 2 NFERY Ay
HE 2911 Q92 Cronbach’s Alpha
H A A A3 ] 0.815
v AEA A1 0.798
B A EE A5 0752
EEEREY. 0733 0874
H AR A AT 3 0.669
H AR A A3 6 0.652
A A3 0.880
AT B3 2 0.874 0.889
AEA A3 ] 0.811
315 %) 5.027 1.159
FAF8(%) 55.854 12.881
T2 B AE(9%) 55.854 68.736
43. AP HS 419%8 2933 gt BE TANd e A
HEE Yehlle olgdt $£XEL Fak and
431 975Y B4 Miller{25}7F A2 A48 AAE 10%E 3]st
I ooenzE HutHog mye] MduHo] wriil
ATy A=} BFES FAF] Yt & 4 o}
B dAE EeFgHoR 3 Wese ApR
S 7MEsHs #9-F M (maximum  likelihood 432 74X A4
method)& o] 83ttt ATRFEY HAgr 52
AR, FelREE AR /ARE)=1805, P- AE7IedH] Arrle FAPle 9FE
0.066, ¥2B T A5 ZAHRMR)=0.025, 7]%223H= ud Folgts [7141]e FE A"IEJG [
F(GFD=0.957, TAFFA(AGFD=0.826, &% 1-119) AR7edeE] S9Xgdo] ARI|E F
A4 (NFD=0.917, HW@%XH@FD—O%S, 0 ARl YREA A S Fod gge A
AEAF(FD=0959 Eo2 Yeh} mado Hehe EASF 0226p=0027)08 e} A= =ga,
FEe AR U&ﬁiﬂd ANE B ks 2 [7Hd1-2]10 AR7|edeEe] gx)gAdo] HH 7

_66_



YAz HFA
[ &G4 P4 0371 | 0308 __ o A A g ‘
[ S /0265 J0588
:{ TR Az ’
L NG A 0.132 e
0,002
JRAzg AEY [
(71 2) d753e] 445

T FATEA ARA=d AT fFoF 9% G qRAz" AFAo] HAFH gl wA
& ARAFE 0006 093 /AU b = 4P I A2AFE 0265(0=000E 2|
A1-3190 BHIEAH] ANFAFHel FRAE ) e
FAYFA rAa AFH folF dFe Bu71E B2 Wl 7o) ARA Al &
BEAF 0371 (p=0.0002 veht e Rz, o 9 vE Aolg M6l 7|14,
[7H1-419) Brrjede AgRAggel ARy M6 ARrE FAEE dRAs" A
& FALE RAIEY B fAT Y FAl ARA Al vAE Il B A2
< BEAFE 0434 (p=0.00002 A=H= Ak FE -0169(p=0072)% FAH ez FolshA] ¥

BuINE BRG] LrAx G o] Ao degon, M6 BrIE FA
F e A deldE s B2 AdE g ARz g3l AN Aue vAx
oh [FH2-119 EoE BAgel WRAzad el ud AZAFE 0002p=0979)2 A
AgAol LAz FAdge] mNE Gl o o= fejaA @e Ao Yehgrh
& ZRASE 0308000402 EAHoE §9 7199 WAREA Ao ARA ool fo)e
@& debstoy, [142-219 AR7IE A 8% 9% wA Aolgs MY ARATE 058
AFA 2 AFAo] ZrAs AP v (00002 FAKCE Fd Ao ekt
Qg g AEASE 0132 (o= 02092 F9
314 g Ao s et

ZaAz Hadgel 199 HARA g 5 A B
frolg dFe mA Bolehe [FHsle] ARAS
= 0207(p=0.002)2 A== %k, B AT SCM A48 71959 ArslEneol

ZEAx HAGF] Jdde] AR Al F AHrsje Tapggs T2z A9ES b
A FFE A glolghe MY ARARE  of 7199 wATE, LA o] v]HE FRL
0.206(=0029)% SAXoR frefdh Aoz Yel  Azay) 9ete] ATRIL AT TR
S & B3k it dstdAE AT WA,

AE71E FAEge]l Z1de MARE Ao grriedsdl S9N AFAGHe] A
o GFE WA glolehe PHsle AES s)e wAwael WRAzw B33 o)A xe
o [PRE5-109 Aurle FANE dREAS Al mx: dgre Avuw ARAGHL
Aol MATA el wAs G dF F gRAsg JEAT dRA=gdEs el fold
2ASE 0263p=0006)%2 FAMOE fols  gge mA Row Yoy, LA
Aow vehgor, 45219 Anrle S YRAsggFgel T 48 T vAE gl

_67_



2 vehgd,
NG el dREEAs AN 2 29
P4 A% AusleNF eI PHLe
Bl we AuslE St W 9
9 Y2HNE FA% FFS bl sk,
W ARAGAY FRERFE ARTE FAY
: oA fo% F¢e vehd
2o, WEALEE 200® oRAs

FAA Whe gl vt @ Aoz

X
93
24

[‘5‘4 Iy 2 oXx

Al B, oA 2 FFR BAG s
& A3 ARAREATE FE AMESIAY Fojd
A= ARA = JF FASHE RA)2d
T A 71d R AEHI T2 A2 Aol
= AR FF 9% vAA Y= Hdom
Bo| Xt

A, Z2Az HAdge] e Bt
AT et Qe gike] BE fo% g
& HAE Aoz vehgth 7oA o] Folx:
Z2AA dAgEoZ 7|ge 494 A Kot
7HA] tﬂ:)\]— ufj & zﬂ:}d— AR BEAE 29 A5 A
Azel Ao A4 9 AFT Mu)ze Fdo|
B4 5o MATH 4t F4 2 ¢ e
QlsHelch

Lj\a]] ARz

) —l) ojf

¢

<l
o

v
]

[e3

ol E
_>,i
o
gl
‘0,
=
-z
>
[
ot
fiea)
ofy
o,

499 e DA GRoh AT Ao
B3] /199 YRE FF AP AL W
sheict.

AR7Ie B9 7|de A 7he AgdTs

o MER ARIE BExe A= gssd Exbg
9 719 AFEHE AR AFAE BreEn
712 WAEY 28y 24E% 2YS Y
WAg HeE Aest Yom s A
1746}?: Asteta & 4 QATH5L
7198 wATd Adde AT A3
AL Aoz vehin dgaT
ATZ2AE JEHATH3AL
o] dAAL Bew g
AR, AR7|ee] FA 23e A7)z diod o
2ol ohjzt el Fbd WMeSol g F
A A2 4Fgs Fadol el AHA e
U Aol QuEelAE B gL AT 87
I AZHA AR T o4 AR Qs IFd
A A7z Ay

U

rg o r1r N
o
FH

it do
A e gl lo & U

z:"

oft
o
[o

w ﬁ mim
O
t

N
ol
rir

2

rlr

S, TEUAY BYEAY B Hd EE
F9 71Z0] 2007 o4& 8TFHE BT 9o
oy ER2e) $7b Hoid Ayl thi Wof
At AT AT Awsa) AaE urk o 9
U9 FEFEL} W HEOR AT ARYE

ir
>
> <
A
oft |
N
{0
AN N

%0,
tlo
+
30,
n] O
po)
-
o
©x
o o
e
~4
1 2

AL v S
Bl ola) 2RsTh HF ATl mo} A
B9 ZAuge] Aol Bast Aot

&2
rlo
(e
&
e

(o
o
N
2i
2
L‘L
oo

_68_



i

i
K
HO

(1] Ze7, “AR7leddd 932 e FE
Zleii g S A7 A AR)
A, ALT7TH 23, 2004, pp.401-426.

[2] A4, “e-supply chain management system
T5 Heke] Aggulote] A3} AT ARYS
SAHoR" FAAGEI A, AT 23, 2004,
pp.98-116.

3] AA=S, BHAE 7|zt &, A9,

WA A Q
Qo #3 AFH AF” A=HJHeE| A A
319 2%, 2005, pp.83-97.

[4] A%, “SCMe ZaAAAT AFGA] T
A3 AT F98kE]R], Vol 29, No. 6, 2004,
pDp.255-274.

Bl A&, A, oJdF, V1Y ARI|E 2
o] BRAARY Ot AFAE” AIGAR

A
T
2=

AT, A3 A1E, 2003, pp.119-140.

(6] 929, “BFAERE 4R Tl
e AT FYWSE e, A =
T, 2003.

(7] BQ1%, “HA71Qe Qurs S4o) me SCM
5o DY AT oA AAe) FH e
sHoR” BAFEsAT, Vol 13, No. 1, 2005,

pp.18-33.

[8] Bender, D.H., "Financial Impact of Information
Processing,” Information Systems Research,
1995, pp.24-34.

[9] Benjamin, RI. and Wigand, R.“Electronic
Markets and Virtual Value Chains on the
Information Superhighway,” Sloan Management
Review, Winter 1995, pp.62-72.

[10] Berger, P., Kobielus, J.G. and Sutherland,
DE., “Measuring Business Value of Information
Technologies,” Washington D.C.: ICIT
Press, 1988.

[11] Berndt, ER. and C.J, Morrison,
"Assessing the Productivity of Information

Equipment in the U.S.

Manufacturing Industries”, National Bureau

of Economic Research Working Paper, 1994.

Technology

[12] Bharadwj, A.S. Bharadwajand, S.G., and
Konsynski, B.R., “The Moderator Role of
IT in Firm Performance: A Conceptual
Model and Proposition,”
Proceeding of the Sixteenth International
Conference on Information Systems, 1995,
pp.183-188.

[13] Bloch, M., Pigneur, Y. and Segev, A., “On
the Road of

Value Gaining
Competitive Advantage and Some Research
Issues,” Working Paper, 1996,
http://is—2.stern.nyu.edu/mbloch/docs/roadtoec
/echtm

[14] Bryjolfsson, E. and Hitt, LN,
"Productivitym Business Profitability and

Three Different
Measures of Information Technology Value,
MIS Quarterly, June 1996, pp.o6-72.

[15] Carter, JR., “The Dollars and Sense of
Electronic Data Interchange,” Production
and Inventory Management Journal, Vol. 31,
No. 2, 1990, pp.22-26.

[16] Cash, JI, McFarlan, F. W., McKenney, J.

L. M,
Information Systems Management: Text
and Cases, 3rd eds., Homewood, IL: Richard
D. Irwin, 1992.

[17] Chan, Y.E. and Huff, SL.,
Information Systems Alignment,” Business
Quarterly, Vol. 58, No. 1, 1993, pp.51-55.

[18] Chan, Y.E. and Huff, SL. Barclay, D.W.
and Copeland, D.G,
Orientation, Information Systems Orientation
and Strategic Alignment,” Information Systems
Research, Vol. 8 No. 2, 1997, pp.125-150.

[19] Clark, TH., and  Stoddard, DB.
“Interorganizational Business

Research

Electronic  Commerce-a

Business Framework,

Consumer Surplus:

L. and Applegate, Corporate

"Strategic

“Business Strategy

Process
Technological  and
Process Innovation,” Journal of Management
Information Systems, Vol. 13, No .2, 1996,
pp.9-28.

Redesign:  Merging

_69_



[20] Cron, WL. and Sobol, MG., "The
Relationship between Computerization and
Performance: A Strategy for Maximizing

Benefits of Computerization,”
Information and Management, Vol. 6, No. 3,
- 1983, pp.171-181.

[21] Davenport, TH., “Process Innovation:
Reengineering through Information Technology,”
Massachusettes, Harvard Business School
Press, 1993.

[22] Diamond, G., “Good Old Phone and Fax
Growth of "New” Electronic Data
Interchange,” Computing Canada, 1994, pp.38-39

[23] Dixon, J.R, Nanni, A J. and Vollman, T.
ElL, "The Challenge:
Measuring Operations for World-Class
competition. Homewood, IL: Business One
Trwin, 1990.

[24] Ellram, LM, Cooper, M.C., "The
Relationship between SCM and Keiretsu”,
The International Journal of Logistics
Management, Vol. 4 No. 1, 1993, pp.1-12.

[25] Falk, RF. and Miller, NB., A Primer for
Soft Modeling, University of Akron Press,
Akron Ohio, 1992.

[26] Hung R.Y., “Business Process Management
as Competitive Advantage: a Review and
Empirical Study”, Total Quality Management,
Vol 17, No. 1, 2006, pp.21-40.

[27] Ittner, C.D. and Larcker, D.F.
in Performance Measurement: Trends and
Research Implications,” Journal of Management
Accounting Research, Vol. 10, 1993 pp.205-238,

[28] Johnson, HT. and Kaplan, R.S., Relevance
Lost: The Rise and Fall of Management
Accounting, Harvard Business School Press,
Boston, MA., 1987.

[29] Johnston, HR. and Carrico, S.R., "Developing
Capabilities to Use Information Strategically,”
MIS Quarterly, 1988 pp.37-50.

[30] Kaplan, R.S. and Norton, D.P., “The
Balanced Scorecard Measures That Drive

Economic

New Performance

"Innovations

- 70

Performance,” Harvard Business Review,
January-February 1992, pp.71-79.

[31] Kaplan, R.S. and Norton, D.P., Translating
Strategy into  Action: The Balanced
Scorecard, Massachusetts, Harvard Business
School Press, 199%.

[32] Kwon, D., "The Effect of Valuation Logics
of Information Technology on the Company
Performance:  Pluralistic  Assessment of
Paradox, Ph.D. Dissertation, Case Western
Reserve University, 2003.

[33] Loveman, G.W., "An Assessment of the
Productivity Impact on Information
Technologies,” Information Technology and
the Corporation of the 1990s: Research
Studies, Cambridge, MIT Press, 1994.

[34] Maskell, B.H, Performance Measurement
for World Class Manufacturing: A Model
for American Companies Norwalk, CT:
Productivity Press, 1991.

[35] Newman, J. and K.A. Kozar, "A Multimedia

Productivity  Gridlock: A
Re-Engineered Jewelry Appraisal System at
Zale Corporation,” MIS Quarterly, Vol. 18,
1994., pp.45-58.

[36] Nunally J.C., Psychometic Theory, Second
Edition, NY: McGraw-Hill, 1978.

[37] Porter, M.E. and Millar, V.E, “What is
Strategy?,” Harvard Business Review, Vol.
74, No. 6, 1996, pp.61-77.

[38] Ross, D.JF. Competing through Supply
Chain Management: Creating Market Winning
Strategies Through Supply Chain Partnership,
Kluwer Academic Publishers, Boston, 1998.

[39] Simchi-Levi, K., and Simchi-Levi, P,
Designing and Management the Supply
Chain Concepts, Strategies, and Case
Studies, New York: McGraw-Hill, 2000.

[40] Strassman, P.A., "The Business Value of
Computers: An Executive’s Guide,” New
Canaan, CT, Information Economics Press,
1990.

Solution  to



[41] Strassmann, P.A., The Squandered Computer,
New Canaan, CT: Information Economics
Press, 1997.

[42] Tallon, P.P.,, Kraemer, KL., and Gurbaxani,
V., “Executives’ Perceptions of the Business
Value of Technology: A
Process-oriented  Approach,”

Information
Journal  of
Management Information Systems, Vol. 16,
No. 4, 2000, pp.145-173.

[43] Teng, J.T.C,, Grover, V. and Fiedler, K. D,
"Redesigning Business Processes Using
Information  Technology,” Long Range

Planning, Vol. 27, No. 1, 1994, pp.95-106.
[44] Tenner, AR. and Detoro, L], Process

Redesign: The Implementation Guide for

Managers, New Jersey: Prentice Hall, 2000.
[45] Van Hoek and Remko I, “Moving Forward

with  Agility,” International Journal of

Physical Distribution and Logistics
Management, Vol. 31, No. 4, 2001,
pp.290-300.

[46] Venkatraman, N. and Ramanujam, V.
“Measurement of Business Performance in
Strategy Research: A  Comparison of
Approach”,  Academy of Management
Review, Vol. 11, No. 4, 1986, pp.801-814.

[471 Wil, P. and Olson, MH, Managing
Investment in Information Technology
Mini Case Examples and Implications”, MIS
Quarterly, March, 1989, pp.3-17.

_71_

A Z 9 (Jong-Weon Kim)

- sk 4ot

* University of  Nebraska-
Lincoln MBA
* University of  Nebraska-

Lincoln 74 % shabA}

HRBRETH R
FTHAEHESCM), T8GR, A
Hl2 A, V=9 78 2 &
&, A2
A & A (Jung-FEun Kim)
» soltista FYAH R SFAt
s T ARSI A}
« Tt AHgA KT vhAl
s ToUst AR 7o
A wgs
TFAETRESCM), TEAAE, A
Hr|z9 & # & AAH,
RTE
=AY 0 2009d 5E 209
=v5AY 20009 6¥ 17Y
AAEYD 20099 69 24



