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Abstract

In order to implement e-trade infrastructure through the radical innovation of trade process, e-trade platform
which is called 'uTradehub' has been developed for three years. After pilot operation of this platform in 2007,
the formal service of e-trade such as logistics, customs and foreign exchanges had been provided in 2008. However,
the usage of e-Trade platform is not the level of users' satisfaction because trade-related communities have not
actively participated into e-trade platform and several functions with users requirements are necessary to develop
additionally. In this regard, there are strong demands to suggest some strategies for application and usage
proliferation of e-trade platform.

Therefore, this paper would like to evaluate the current status of e-trade platform service and usage by the
theoretical consideration of preceding researches and practical analysis of statistical data. Then, it will explore
several service improvement ideas in terms of system supplementation and integration, electronic documents
standardization, radical change of using fee, global connection, user oriented education and advertisement.
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