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<Table 1> Demographic characteristics of subjects

(N=366)
Category Item Frequency Percentage Mean(+SD)
(N) (%)
<25 104 284
25-30 130 35.5
Age 31-35 62 169.
(years)  36-40 36 gy 009645
41-45 24 6.6
46< 10 2.7
Sex Female 361 98.6
Male 5 1.4
Marital Unmarried 225 61.5
status Married 141 38.5
Buddhism 100 27.3
Protestantism 77 21.0
Religion  Catholicism 33 9.0
Atheism 137 37.4
Others 19 5.2
College 209 57.1
Education University 126 34.4
Master < 31 8.5
Staff nurse 298 81.4
Position  Chief nurse 30 8.2
Head nurse < 38 10.4
Working  General ward 264 72.1
area Special ward 102 27.9
<3 86 235
Period of 3->6 95 26.0
6->9 68 18.5
z;‘;zs) 9->12 37 10.1 783(x6.40)
12->15 20 5.5
15< 60 16.4
Period of <2 81 22.1
expected 2-5< 121 33.1
work 5-10< 94 25.7
(years) 10-retire 70 19.1

<Table 2> The perception of reward, organizational

commitment, and turnover intention  (N=366)
Item Mean(£SD)
Perception on the 3.96(+.42)
reward Financial reward 4.11(x.46)
Prestige reward 3.67(£.56)
Job content reward 3.85(£.55)
Combination reward 4.15(%.74)
Organizational 3.05(+.49)
commitment Affective commitment 3.28(+.64)
Continuance commitment 2.93(.68)
Normative commitment 2.86(£.64)
Turnover intention 3.30(+.64)
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<Table 3> The differences of perception of reward, organizational commitment, and turnover intention by subjects’

demographic characteristics (N=366)
Perception of reward Organizational commitment Turnover intention
Category Item
Mean (£SD) F/t(p) Mean(£SD) F/t(p) Mean(SD) F/t(p)
<25° 3.88(.37) 2.92(+.46) 3.50(+.57)
25-30° 4.05(+.48) 2.92(+.47) 3.53(+.54)
Age 31-35° 3.97(+.37) 2.035 3.14(2.39) 16.453%% 3.11(£.54) 29.092%%
(years) 36-40° 3.94(+.38) (.073) 3.32(£.45) (.000) 3.02(£.53) (.000)
. a,b<c,d,e<f a,b>c,d,e>f
4145 3.94(+.33) 3.39(.31) 2.61(+.50)
46 < 3.91(+.34) 3.83(+.31) 2.07(+.42)
Sex Female 3.96(x.41) 3.750 3.05(+.48) 3.731 3.30(+.64) 881
Male 432(+.43) (.054) 3.47(.70) (.054) 3.03(£.65) (349)
Marital Unmarried® 3.97(x.43) 310 2.93(+.46) 40.441%** 3.47(£.57) 44.733%**
status Married® 3.95(.39) (.578) 3.25(.47) (.000)a<b 3.03(.45) (.000)a>b
Buddhism 4.03(+.46) 3.11(£.49) 3.25(+.63)
Protestantism 3.99(x£.41) 3.00(£.53) 3.39(£.72)
Religion Catholicism 3.84(+.43) (1"181666) 3.19(x.51) (114613;) 3.05(£.73) (2.60856())
Atheism 3.95(+.39) 3.01(x.45) 3.33(+.58)
Others 3.83(£.29) 2.99(+.40) 3.39(+.45)
College" 3.95(+.43) 161 2.98(+.46) 11.319%** 3.42(x.61) 22.633%**
Education University” 3.97(x.43) ( o5 2 3.09(x.57) (.000) 3.26(+.47) (.000)
Master’ < 4.00(+.28) ' 3.45(+.40) ab<c 2.62(+.70) ab>c
Staff nurse® 3.97(+.42) 2.98(+.45) 19.32 %+ 3.39(+.69) 24.306%*
Position Chief nurse” 4.01(£.51) ;‘69997 3.22(x.57) (.000) 3.17(£.59) (.000)
Head nurse’< 3.89(.32) (499) 3.45(.40) a<b,c 2.68(+.72) a,b>c
Working General ward 3.97(+.44) 444 3.07(.51) 990 3.30(+.64) 050
area Special ward 3.94(+.34) (.506) 3.01(x.41) (.320) 3.29(+.64) (.823)
<3 3.88(+.38) 2.96(x.44) 3.47(£.56)
b
‘ 3->6" 4.03(£.47) 2.89(2.46) R 3.51(£.53) 27 gp5ens
Period of 6->9 3.94(.43) 1.782 2.91(+.45) 3.50(+.61)
work(years) 9->12¢ 4.06(+.39) (.116) 3.17(£.47) (.000) 3.13(£.51) (.000)
. a,b,c<d,e<f a,b,c>d,e>f
12->15 3.88(.40) 3.21(£.29) 3.07(+.54)
15'< 3.96(+.36) 3.47(£.41) 2.67(+.59)
. <2 3.99(.48) 2.83(+.43) 3.72(+.57)
Period ;’f 2.5<° 3.95(x.39) 180 2.93(+.46) 26'010505*** 3.44(.51) 39670302***
?iic(teears) 5-10 < 3.96(+.43) (910) 3.14(£.38) a(i><c<)d 3.12(£48) a£i>>ci .
Y 10-retire’ 3.97(+.36) 3.40(+.49) ’ 2.81(+.69)
*EE L p <001
AFEo] F HARE o] oxr} Ygtorn 9 wwio g ZH3} )2 AHAE vERch
NSAREE oA mrt TP Al vl A Eqle] wo
E=S4E o4y} dths RS BoIFEIt: <Table 4> The relationship among perception of reward,
organizational commitment, and turnover
Al CHH Q1AL TEEQ, O[xo|E Zio| B intention (N366)
Category ltem Turnover intention
Perception of 124(.018)*
B AT gPdAE Adse Bk digk <l A ES, reward Financial reward 354(.000)*
oA o= 719 A= <Table 4>2F 7t} Prestige reward .015(.769)
HEAHE] AZeke Bl dE a4, 2485l o5 Job sontent reward oo
Combination reward -.023(.661)
EoF st ATt e FOE UETh BAb dist Organizational ~614(.000)***
QIAIL 471#] Q91 ZFoM= A FH 24 HAFIo] o)A commitment  Affective commitment -.635(.000)***
g Ao ABBAS Ehile 2HEEe AAH B9l 2 Continu'ance com@itment -.198(.000)***
. Normative commitment -.538(.000)***
==

B9, FHA B 3 A 29 B 019w}
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<Table 5> The influenced factors on subjects’ turnover intention (N=366)
. Cumulative
Variables B B t(p) Adjusted R? F(p)
Constant 4376
Affective commitment -325 -.324 -7.044(.000)*** 401
Period of expected work -.135 =219 -5.684(.000)*** AT72 08.445%*x*
Financial reward 263 188 5.292(.000)*** 521 (.000)
Age -.094 -.193 -4.975(.000)%*** .550
Normative commitment -.189 -.188 -4.353(.000)*** 572
* 1 p <001
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Effect of Nurses' Perception of Reward and Organizational
Commitment on Their Turnover Intention

Lee, Mi-Aie"

1) Associate Professor, Department of Nursing, Dongguk University

Purpose: This study was performed to measure nurses' perception of reward, organizational commitment, turnover
intention, and to examine the effect of the first two variables on turnover intention. Methods: This study was
cross-sectional survey. Data were collected from 400 nurses working at 8 general hospitals in 6 cities from May
28 to July 18, 2008. Result: Nurses perceived that reward was 'important', and organizational commitment and
turnover intention were 'middle'. Being under 30 years old the unmarried staff nurses' organizational commitment
was significantly low in statistics and their turnover intention was high. The only financial reward had a positive
relationship with turnover intention, and organizational commitment had a negative relationship. The influence
variables on turnover intention were affective commitment, period of expected work, financial reward, age,
normative commitment, and the explanation power of them was 57.2%. Conclusion: It is concluded that the
manager working at a small-middle sized general hospitals in Korean provinces should develop and apply the
strategies that can improve nurses' organizational commitment. And they also have to make their organizational
reward system keep appropriately.
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