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A Study on the Effects of BSC System Acceptance
Factors on the Intention for Continuous Use

Ohjun Kwon*, Hyunsik Seo*, Jayln Oh***

The purpose of this study is to make on empirical andlysis on the factors affecting the infention for the
confinuous use of the BSC system, which has been recently spread in the public sector. Because the object
of acceptance is the performance management system based on BSC (Balanced Scorecard) implemented
in the forn of information systerns, this study proposes a research model by applying TAM (Technology
Acceptance Model). Independent variables are factors affecting the acceptance of BSC system such as
fraining, communication, 1S support, CEO support and personal innovativeness, and we examine their effects
on the dependent variable, namely, intention on confinuous use via mediating variobles: perceived usefulness
and perceived ease of use.

A questionnaire survey was conducted with public instifutions(firms) that had introduced and were operafing
the BSC systern; 264 vdlid questionnaires are adopted. Collected data are anadlyzed using SPSS 16.0 and
AMOS 7.0. Results of reliability test show that all analyzed data are relicble. In validity test, one item regarding
communication was excluded; 9 latent variobles and 34 observed variables are used in the final analyss.

Based on the resulfs of the hypothesis test through path analysis using a structural egquation model, 10
out of 16 hypotheses are accepted. Factors affecting perceived usefulness are  fraining and 1S(Information
System) support. The analysis results indicate that  perceived ease of use is mainly affected by IS support,
CEO support, and personal innovativeness among the factors related to the acceptance of the BSC systern.
This suggests that, confrary to the expectation that the BSC systern may be used without difficulty, the manage-
ment’s active support is required in order to aftain expected improvement in productivity and work efficiency.
This was also pointed out in case studies on the construction of the BSC system in public sectors. On the

ofher hand, perceived ease of use is found to affect perceived usefulness. This supports the results of previous
researches on TAM.
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Perceived ease of use and perceived usefulness are found to affect the affitude towards the use of
the system. The infention on continuous use is affected more by perceived usefulness than by the aftitude
towards the use of system. This result supports the results of previous researches on TAM, showing that the

BSC system s utilized substantially in worksites.

This study is considered meaningful in that it was actually performed on users at public institutions(firms)
that had infroduced the BSC system and that it empirically tested hypotheses on the acceptance of the

BSC system by applying TAM to the research model.
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