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A Study on the Relationship between Dental Technician’s Working
Environment and Job Stress
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Abstract The purpose of this study was to analyze dental technician‘s job environment and job stress level and
to examine its correlation. 180 dental technicians in Seoul, Incheon, and Chungnam area were selected. Survey
was carried out from April 6, 2009 to May 20, 2009 by using self-administered questionnaire. The following
are the analytical results in the collected data.

1. As a result of analyzing the research subjects’ working environment level, there was significant difference in
the item of health(P<0.05). The average in the working environment was indicated to be high with 1.53. 2. As
a result of analyzing the research subjects' job-stress causing level, there was no significant item in all the
variables. The average of job stress was indicated to be high with 3.44. 3. As for correlation between working
environment and job stress, most of variables were indicated to have reverse correlation, thereby having been
shown that the worse working environment leads to the more job stress.

Key Words : Dental technician, Job environment, Job stress
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