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Abstract

The purpose of this study was to provide basic information to school foodservice employees so that they can meet their
professional responsibilities by understanding the relationship of job burnout, job engagement, job stress and level of
job satisfaction and analyze the influence between these factors according to the general characteristics of the
employees. The subjects included employees at 426 school foodservices in Busan. The mean job engagement was
significantly different in the reason that cooks chose this profession(p<0.05), and readiness to quit(p<0.001). The mean
job stress was significantly different in different age groups(p<0.01), cooking certification(p<0.01), reason that cooks
chose this profession(p<0.01), and readiness to quit(p<0.05). The mean job stress was significantly different in the
reason cooks chose this profession(p<0.01), and readiness to quit(p<0.05). In terms of the level of satisfaction of co-
workers, the subfactor of job burnout, ‘ self-confidence’ and ‘ achievement’ had positive influences (p<0.01) and for the
level of satisfaction of the work, it had positive influences on ‘achievement’ (p<0.01) and negative influences on
‘exhaustion’ (p<0.01). In terms of the level of satisfaction of co-workers and work, the subfactor of job engagement,
‘absorption’ had positive influences(p<0.01). Among the level of job satisfaction, for the level of satisfaction of pay, the
subfactor of job stress, ‘unstable job’ had negative influences(p<0.01) and ‘role conflict’ had positive influences(p<0.05).
For the level of satisfaction of co-workers, the subfactor of job stress, ‘role conflict’ had negative influences(p<0.01),
and for the level of satisfaction of work, ‘inappropriate circumstance’ and ‘unstable job’ had negative influences

(p<0.01).
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Table 1. Characteristics of cooks N(%)
Characteristics Category N %
<40 55 17.0
40~45 113 349
Age(years) 45~50 118 364
>50 38 117
Mean+ SD : 453+49
Middle schools 45 139
Educational High schools 243 75.0
background >2-yr college 32 99
No responses 4 12
Single 8 25
Marriage Married 315 972
No responses 1 0.3
<5 110 339
Career 2 a 5~10 163 503
cook(years) >10 43 133
No responses 8 25
Mean+SD : 57+3.1
. I Yes 210 648
Cooking Certification
No 114 352
Payment 446 142
Work hours 189 583
Reason that cooks Work environment 12 37
chose this profession Sdf achievement 29 9.0
Difficult to find the other job 43 133
No responses 5 15
Yes 43 133
Readiness to quit No 278 85.8
No responses 3 0.9
0 205 633
1 74 228
Numbe(rti rc: e;;Jrnover - 0 123
No responses 5 15
Mean+SD : 1.5+0.8
Payment 211 651
Fecility and equipment 17 52
I:ZSL?:I;:;II Number of cooks 95 203
Work hours 0 0.0
No responses 1 0.3
Total 324 100.0
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Table 2. Job burnout by characteristics of cooks

Job burnout”
Exhaustion Self-confidence Achievement
Age(years)
<40 322+0.78 3.61+0.50 3.76£0.59
40~45 3.08+0.69 3631051 3.80+0.58
45~50 3.08+0.67 3.61+0.48 3.64+0.59
>50 3.02+0.70 3.46+0.58 3.59+0.62
F-vaue 0.593 1.349 2.249
Educational background
Middle schools 3.16+0.64 347+0.48 3.55+0.60
High schools 3.04+0.68 3.60+0.52 3.73+£0.58
>2-yr college 326+0.79 370+ 0.49 3.67+0.70
F-vaue 1.837 2.061 1911
Career as a cook(years)
<5 322+0.70 359+0.49 3.68+0.59
5~10 3.03+0.70 358+0.53 3.71+£0.61
>10 3.04+053 3.63+0.53 370+ 0.64
F-vaue 2.662 0.133 0.109
Cooking Certification
Yes 3.04+0.69 3.63+0.47 3.71+0.60
No 3.16+0.68 352+0.58 3.66 + 0.60
t-value 1451 1.889 0.715
Reason that cooks chose this profession
Payment 316+ 0.64 3.46 £ 0.60 3.64+0.55
Work hours 3.07+0.66 359+0.50 3.73+£0.56
Work environment 2.86+0.98 3.83+0.22 344 +0.67
Self achievement 290+0.67 3541050 3.76+0.74
Difficult to find the other job 3.18+0.77 3.69+0.51 358+ 0.67
F-vaue 2104 1.835 1.275
Readiness to quit
Yes 322+0.78 3.60+0.43 3.60+0.52
No 3.06+0.68 359+0.53 3.70+£0.61
t-vaue 1414 0.201 0.010
Number of turnover
0 3.09+£0.71 3.60+0.48 3.71+057
1 3.11+0.64 361+0.59 371+0.61
>2 3.00+0.65 352+053 3.61+0.75
F-vaue 0.397 0.470 0.516
Improvement requirement
Payment 3.07+0.70 3.6+0.51 3.73+0.58
Facility and equipment 281+0.71 357+0.67 341+0.85
Number of cooks 3.17+0.66 356+0.48 3.66+ 0.59
F-vaue 2.080 0.206 2571
Total 3.09+0.69 359+0.51 3.70+0.60

Y MeantSD.: 5 point Likert type scale (L:strongly disagree~5:strongly agree)

Korean J. Food Cookery Si. Vol. 25, No. 5 (2009)
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Table 3. Job engagement by characteristics of cooks

Job engagement”
Vigor Dedication Absorption
Age(years)
<40 362+ 048" 3.73+048 3.20+0.67 352+042
40~45 347+0.48 3.61+0.50 2.94+0.71 3.34+0.43
45~50 353+0.48 3.65+0.48 3.06+0.62 341+041
>50 358+ 0.49 362+ 057 3.19+0.70 346+0.43
F-vaue 1.169 0.537 2.269 1.950
Educational background
Middle schools 357+052 358+ 054 3.01+0.83 3394052
High schools 353+ 047 365+ 051 3.09+0.63 3424041
>2-yr college 348+ 054 3.68+0.36 2.93+0.76 336+ 0.44
F-vaue 0.334 0.448 0.846 0.335
Career as a cook(years)
<5 353+ 052 368+ 0.48 3.05+0.64 3424041
5~10 351+0.49 3.61+0.50 3.06+0.68 3.39+043
>10 3.60+0.39 363+ 057 3.09+0.73 344+0.44
F-vaue 0.610 0.753 0.057 0.281
Cooking Certification
Yes 353+ 0.50 365+ 051 3.08+0.66 342+0.44
No 352+0.45 3.62+0.49 3.02+0.68 3.39+0.40
t-value 0.240 0.605 0.774 0.738
Reason that cooks chose this profession
Payment 3.62+0.41%° 3.75+0.46 3.03+0.56 3474037
Work hours 348+ 047" 363+046 3.06+0.69 3.39+0.40®
Work environment 3.70+0.34™ 3.73+045 3.25+0.78 3.56 + 0.46"
Sdf achievement 3.80+0.39° 368+ 0.48 322+ 055 357+0.32°
Difficult to find the other job 3.38+0.58 349+ 0.66 2.92+0.69 3.26+0.53
F-vaue ATT7** 1.773 1.131 3073
Readiness to quit
Yes 322+ 054 350+ 054 2.90+0.71 321+0.44
No 358+ 0.46 3.66+0.49 3.09+0.66 344+0.42
t-value 4.684*** 1.917 1.714 3.421%**
Number of turnover
0 353+ 0.46 364+ 050 3.05+0.63 341+ 0.40
1 356+ 054 368+ 054 316+0.77 347+050
>2 349+0.48 353+0.46 2.97+0.69 3.33+0.42
F-vaue 0.248 1.324 1.208 1.403
Improvement requirement
Payment 355+ 051 3.66+0.49 3.08+0.69 343+0.43
Facility and equipment 351+048 371+0.46 3.12+0.69 344+044
Number of cooks 348+0.43 358+ 054 3.00+0.62 3.35+0.40
F-vaue 0.653 0.867 0.561 1.072
Total 353+0.48 3.64+0.50 3.06+0.67 341+042

YMean+SD.: 5 point Likert type scale (L:strongly disagree~5:strongly agree)

*p<0.05, **p<0.01, ***p<0.001
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Table 4. Job stress by characteristics of cooks

Job stress”
Inappropriate Ungtable job Role conflict
Age(years)
<40 2.83+0.61" 3.66 + 0.66 297+0.78% 3.16+0.46°
40~45 2.89+0.62 3.63+0.74 313+0.72° 3.22+052°
45~50 2.82+052 350 +0.63 297 +061* 310+0.38*
>50 2.63+0.50 343+058 2.81+0.69 300+ 043"
F-value 2.446 1.185 2.789* 4.171%*
Educational background
Middle schools 2.75+048 3.39+0.66 294+0.74 303+045
High schools 2.81+055 357+0.65 2.99+0.65 312+043
>2-yr college 2.92+0.74 358+0.77 314+085 321+061
F-value 0.813 1.416 0.807 1.546
Career as a cook
<5 2.84+059 359 +0.68 3.02+0.69 3.15+045
5~10 2.84+058 3.56 + 0.69 301+ 0.69 3.15+045
>10 2.66+0.46 342+ 056 2.86+0.65 2.98+045
F-value 1.891 1.003 0.993 2.443
Cooking Certification
Yes 2.83+0.60 361+0.65 307+0.71 317+047
No 2.79+0.49 343+0.68 2.86+0.61 3.03+0.39
t-value 0.654 2.331* 2.771%* 2.906**
Reason that cooks chose this profession
Payment 2.95+ 0.55% 351+ 0.62° 3.03+0.59 3.16+0.45™
Work hours 2.78 +054% 352+ 067 2.96+0.68 3.09 + 0.44%
Work environment 257 +059° 3.21+055° 2.92+0.83 2.90 + 0.46°
Self achievement 2.56 + 0.43" 339+ 0.6 3.25+0.67 307 +0.34*
Difficult to find the other job 3.13+0.60° 3.93+0.65° 301+0.77 336+ 052
F-value 6.679** 5.014%** 1.242 4.209%+
Readiness to quit
Yes 2.97+0.62 3.79+0.58 305+0.75 327+052
No 2.79+0.56 351+0.67 2.99+0.68 3.10+044
t-value 1.924 2.588* 0.544 2.339*
Number of turnover
0 2.80+0.59 358+ 0.62 303+ 0.69 3.14+046
1 2.88+0.54 358+ 0.68 300+0.72 315+044
=2 2.78+0.52 3.32+0.82 2.84+058 2.98+043
F-value 0.590 2.716 1.269 2.283
Improvement requirement
Payment 2.74+053" 352 +0.59 298+0.72 3.08+043
Facility and equipment 2.99+0.48° 335+ 061 329+0.73 321+042
Number of cooks 2.95+0.62° 3.65+0.81 297+058 3.19+0.50
F-value 5.734** 1.988 1.707 2.318
Total 2.81+0.56 355+ 0.67 300+ 0.68 3.11+045

YMean+SD.: 5 point Likert type scale (L:strongly disagree~5:strongly agree)

*p<0.05, **p<0.01, ***p<0.001

abc .

. Different letter indicate significant differences among group by Duncan's multiple range test
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Table 5. Job satisfaction by characteristics of cooks Mean
Job satisfaction”
Pay Co-workers Supervision Work
Age(years)
<40 1.27 +0.39" 2.70+0.26 1.63+0.49 246+ 034 2.02+0.23
40~45 1.21+0.36 2.58+0.38 157+047 242+0.29 1.95+0.19
45~50 1.34+044 256 +0.34 1.56 + 0.45 241+0.30 1.97+0.20
>50 1.33+042 2.68+0.28 1.54+0.45 247+032 2.00+0.19
F-value 2.254 2.812 0.246 0.591 1.792
Educational background
Middle schools 1.30+£0.37 2.66+0.32 1.60 + 0.46 250+0.33 2.00+0.20
High schools 1.27+0.40 259+0.33 155+ 044 242+0.29 1.96+0.19
>2-yr college 139+ 044 2.60+0.44 1.76 £ 0.53 240+ 034 2.04+0.26
F-value 1241 0.980 2.760 1.396 3431
Career as a cook(years)
<5 1.27+0.37 2.61+0.36 1.60 £ 0.52 241+032 197+0.22
5~10 1.32+£045 258+0.34 1.55+0.46 242031 1.97+0.22
>10 1.27+£0.39 2.63+0.30 1.60£0.50 252+0.23 2.00+0.16
F-value 0.459 0.565 0.306 2116 0.570
Cooking Certification
Yes 130+ 041 257+0.35 1.59+0.47 243+0.32 197+0.21
No 1.28+041 2.65+0.32 152+ 044 242+0.28 1.97+0.19
t-vaue 0.243 1.995* 1.344 0.270 0.211
Reason that cooks chose this profession
Payment 1.34+041 2.60+0.29 154+044 2.44+033° 1.98+0.20°
Work hours 1.27+0.40 2.61+0.36 155+ 048 2.40+0.28" 1.96+0.19"
Work environment 158+ 0.57 2.67+0.28 1.65+0.56 2.68+0.23 2.15+0.22°
Sdf achievement 129+ 044 255+ 0.26 1.60+0.38 2.60+0.26° 2.01+0.15°
Difficult to find the other job 1.20+0.33 254+0.38 1.64+044 2.34+0.34° 1.93+0.23
F-value 2.363 0.641 0.475 6.007*** 3.389**
Readiness to quit
Yes 1.22+0.35 2.56+0.38 1.57+0.51 229+0.37 191+0.23
No 1.31+£042 261+0.34 1.58+£0.49 245+0.29 1.99+0.20
t-vaue 1.320 0.834 0.068 2,733 ** 2.217*
Number of turnover
0 1.27+£0.40 258+0.34 1.57+045 243+0.28 1.96 +0.20
1 1.32+044 2.63+0.32 1.59+0.50 242+031 1.99+0.20
>2 135+ 045 2.64+0.39 1.52+0.48 243+ 040 1.98+0.26
F-value 0.819 0.959 0.559 0.039 0.734
Improvement requirement
Payment 1.29+0.42% 259+0.35 1.58+0.48 245+032 1.98+0.21
Facility and equipment 159+ 053 261+0.24 1.51+047 250+ 0.25 2.05+0.16
Number of cooks 1.24+0.34% 2.62+0.35 155+ 041 2.38+0.28 1.95+0.19
F-value 5.387** 0.406 0.223 2.296 2116
Totdl 1.29+041 2.60+0.34 1.57+0.46 243+0.30 197+0.21

YMean+SD.: 5 point Likert type scale (L:strongly disagree~5:strongly agree)
*p<0.05, **p<0.01, ***p<0.001
a0 Different letter indicate significant differences among group by Duncan's multiple range test
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Table 6. Correlation between job burnout, job engagement, job stress and job satisfaction

Correlation cofficient

Job satisfaction

Pay Co-workers Supervision Work
Exhaustion -0.068 0.020 0.101 -0.237**

Job burnout Self-confidence -0.058 0.359** 0.054 0.126*
Achievement -0.127* 0.381** 0.015 0.236**

Vigor 0.073 0.401** 0.004 0.625**

Job engagement Dedication 0.015 0.280** 0.020 0.273**
Absorption 0.045 0.097 0.018 0.343**
Inappropriate circumstances -0.094 -0.108 0.003 -0.338**
Job stress Unstable job -0.266** 0.043 0.031 -0.280**
Role conflict 0.130* -0.241** -0.065 -0.016

*p<0.05, **p<0.01, ***p<0.001
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Table 7. Regression analysis of effect of job engagement job burnout and job stress on job satisfaction

Job satisfaction
In\?;?:;g t Pay Co-workers Supervision Work
B B B B
unstandardized standardized unstandardized standardized unstandardized standardized unstandardized standardized
Exhaustion -0.041 -0.075 -5.2E-05 0.023 0.046 0.075 -0.097 -0.239***
Sdf-confidence  0.016 0.020 0.147 0.219*** 0.048 0.053 0.018 0.030
Achievement -0.090 -0.131* 0.152 0.266*** -0.012 -0.016 0.122 0.240%**
Job burnout
R? 0.013 0.172 0.001 0.103
F(p) 2.364(0.092) 23.389***(0.000) 0.933(0.259) 8.134***(0.000)
Vigor 0.067 0.079 0.283 0.397%** -0.026 -0.027 0.388 0.613%**
Dedication -0.022 -0.026 0.076 0.112 0.018 0.019 -0.026 -0.042
Job Absorption 0.009 0.015 -0.056 -0.110 0.018 0.026 0.033 0.072
engagement
R? 0.003 0172 0.009 0.391
F(p) 0.644(0.587) 23.364***(0.000) 0.089(0.972) 70.111*** (0.000)
é;iﬂf;;g:ii -0015 -0.021 -0.059 -0.008 0.005 0.006 0154  -0.286***
Unstable job -0.170 -0.277+** 0.057 0.111 0.026 0.037 -0.078 -0.172%+
Job gress Role conflict 0.101 0.168%* -0.116 -0.230*** -0.048 -0.071 0.033 0.073
R? 0.089 0.062 0.001 0.135
F(p) 11.498*** (0.000) 8.134***(0.000) 0.933(0.259) 17.867***(0.000)

*p<0.05, **p<0.01, ***p<0.001

ol HXE el ATeIM HRuDge] FuFL F

UEREa(Chung MJ9F Kim YJ 2009), Cho SY(2004)2]
AT BEwALe] AR AEH e AFRELE A
o] thall 0.48(p<0.0001) AEol AH=ES Uehfo] FA
A=e] 2R dFrds M 2Ed2 89l
o] AAZE FAARTGE dAEojof & RO 7 o AXITh

o & to 41 o

20073 129 13YHE 28YU7MA] F 426HS UiHo®
AABR I, o] F 324RE BXo] ALgsdn 1 Ax
+ o= 2

ZE U] gurd EAd mE AFAzZe fog Aol
7F YA gkom Y URky 54 z
oz 2] A9 o]f(p<0.05)2} ©] 29| %Hp<0.001)
FEAA FoFQ zo]E B, TE FEoXE H
ZR zPolE Holx] gSyTh FEld Y A€ o]l

2 Apolo|A 2Ede] 22l F e AAdF e} &
T30 Bl Ad ofgfRTh {292 (p<0.00) o2 =
Al UeRstth o]Z|ofgkel| wE xfolol|A AT 2]l F
D7]& ‘ol]Zgke] glg o7t U Bk 215 (p<0.001)
o2 A YEhth e gutd 54 g AR
2EY2oA AFEAEHA AA Aee A% (p<0.01),
Z A+ AAF F-7Hp<0.01), 2 A} A= o]f(p<0.01),
0] 2 9] 3 (p<0.05) & Foll A FoAQl ztolE BYal, tE
FEAA = fFolHQd ZolE HolA] &gt

ZPde] Ity B mE AFREEs 28 4
d AE o]H(p<0.01), ] 2| H(p<0.05)F= AT 2
ARl ApolE HATE AFAZ 9RIQ1 &%, ARz, A

Korean J. Food Cookery Si. Vol. 25, No. 5 (2009)



630 7w - A7 - fe
TRzl Folsh 4oiael U 89le] FuY
g FA 2 ZOE VEhgAu HRAZ F e
ABAA (o] FHLL, AW L FRol HH)e|
FFL, 2; A FE LA HH)
G ok RRele] a0lel Wy, WA, BEE
ARPEE F Folsh FoAAe] BSe) YL FA
AT ARe] F B = Fuoh AR %)
o) YL T ARAEHS F RAY B L
ARnEs 3 Auael 20 9FAE FUT, 1A
PR Foloh ARAA 2] FFAL T
o, BT e Folol Y FFHE, FRol L)
Jgee Tt

olgel AT AT LA, AT, HT-1E
st ARNERY ARAA), B8, Folol JFL A
& % Utk ATAEHAE F2AA] e =
gele] Qo] U o FaAstn el s
JHEs) 99aE Y w ope} F1%esl THR

HA2H 58 B3] ~2EY 2 AYS A & "
7F AT =3 2 2EY2E HFOE OE
T AUAESE A SollA =EdS W=
N7)= A wkeke] gk wdo] e Fox A
o] Q3 FiEoller =AY g4 AEH A
agjal AAFE] x| Fe) wet AAskste] A Fghe
ZHA Fooll Uitk EFEEE w4 FE Uets nldok
g AoE AAAY AFAA e HEEE P
71 M AFEUE Tl oA AFY o
A A F7HE WA AT, AFSAstE Bl
AR BAMEAE VA STIRAE AT, AFA
A Al AR tigk 84, &4, AALS Fos
ofof & Aot} Iglal TR % S &
o8 HA= A G 718 AlzEE =95t
ol ARFH L A3 JakhFo] o] Fo|X| A
FEAAE FAA = FuAS L35t of sl

4o
ry
i)
2
rO
of |
o2 |
>

L

Okt offf o = o
RS N

Sinkot

Aryee S, Field D, Luk V. 1999. A cross-cultural test of a model
of the work- family interface. J Management 25(4):491-511

Beatty RW, Schneider CE. 1981. Personnel Administration : An
experimental / skill-building approach (2nd.ed), Addison-
Wedley Publishing Company. Mass. p 392

Chang SY, Han MJ. 2002. A study on the job and need satis-
fections of dementary school foodservice employees in Seoul
area. Korean J Food Cookery Sci 18(6):625-631

Cho JY, Ha DH. 2009. The effect of job stressors and family
functions on life satisfaction and job satisfaction in the
hotel employees. Korean J Tourism Research 24(1):1-17

Cho SY. 2004. Teacher's work satisfaction and work stress in child

ok

F=g2] &2 2] 25} 3] 2] A 25¢ A| 53 (2009)

care center. Korean J Child Care and Edu 36(3):23-44

Chung MJ, Kim YJ. 2009. The influence of daycare teacher's job
stress and job satisfaction on their psychological happiness.
Korean J Human Ecology 18(1):65-74

Freudenberger H. 1974. Staff Burnout. J Socid 1ssues 30(1):159-165

Hong WS. 1994. Foodservice employee job satisfaction in 14
hospital food service systems. Korean J Food Cookery Sci
10(3):296-300

Jackson SE, Schuelr RS. 1985. A meta-analysis and conceptual
critique of research on the role ambiguity and role con-
flict in work settings. Organizational Behavior and Human
Decision Processes. 36(8):16-78

Jun JK, Kim CS. 2002. The effects of role conflict and role am-
biguity on job performance and job satisfaction among
family restaurant employees. Korean J Tourism Research
17(1):55-70

Kim BK. 2006. On the tourist hotel employee’s job satisfaction.
J Tourism Sci 30(2):217-236

Kim EK, Kim EM, Kang MH, Hong WS. 1998. A study on the
foodservice worker's job satisfaction in elementary school
foodservice systems located in Seoul and KangNung. Korean
J Food Cookery Sci 14(1):68-75

Lee HA. 2009. The relationship among job stress, job satisfac-
tion, and burnout of the professiona school counsdors. The
Korean J School psychology 6(1):83-102

Lee HS. 2009. Factors influencing on the job satisfaction and the
turnover intention of dietitian working in the ingtitutions for
the disabled in Koreafocused on the general characteri-
gtics and the job burnout. Korean J Community Nutr 14(2):
182-189

Lee KM. 2006. Job satisfaction and burnout according to the
personality of preceptor nurses. Nursing Sci 18(2):39-46

Lee OS, Lee YM, Oh YJ. 2007. A study on the job satisfactions
of school foodservice employees. J Korean Diet Assoc
13(3):228-239

Lee SH, Yoo KM. 2006. A study on the job satisfaction of cooks
of school feeding. Korean J Food Cookery Sci 12(1):22-36

Locke EA. 1976. The nature and causes of job satisfaction. Hand-
book of Industrial and Organizationa Psychology. Rand-
McNally. Chicago. pp 1297-1350

Maslach C, Jackson S. 1981. The measurement of experienced
burnout. J Occupationa Behavior 2(2):99-113

Madach C, Schaufeli WB, Leiter MP. 2001. Job Burnout. An-
nual Review of Psychology 52:397-422

Madach C. 2003. Burnout. Maor Books. Cambridge, MA. p 22

Nam SM. 2005. A study on the job satisfactions of school food-
service employees. Korean J Food Cult 20(6):688-694

Park HS, Oh SY, Rho SP. 2001. A model and test on the impact
of the street-level bureaucrat's role stress on quitting intent
in public service environment: on the focus of differences
between men and women. Korean Public administration Re-
view. 35(3):197-219



Park JC, Park JY. 2008. The impact of hotel employees job
stress, job insecurity, and job satisfaction on turn over in-
tention. J Tourism Research 20(2):67-86

Park MS. 2005. The effects of organizationa members job burn
out on organizationa effectiveness. Magter's thesis. Sogang
Univ. pp 68-77 Park YS. 2002. A study on the foodservice
employee's job satisfaction in dementary school foodservice
systems located in Daegu and Kyoungbuk Area. J East
Asian Soc Dietary Life 12(6):536-546

Ruf KL, David BD. 1975. How to attain optimal productivity. J
Am Diet Assoc 49:77-81

Smith PC, Kendall LM, Hulin CL. 1969. The measurement of
satisfaction in work and retirement : A Strategy for the
study of attitudes. Rand McNaly & Co. Chicago. pp 1-3

Song NC. 2006. Analysis of the factors influencing the job satis-
faction of the chefs at the school food service operations.
Master's thesis. Andong Univ. pp 17-47

Song NC, Lee HS, Lee KE. 2007. The factors (job burnout, job

REEEERED

A

o ARz ze] GaEe v A aal

engagement, the workplace safety) influencing employees’
job satisfaction in school foodservice operations. Korean J
Community Nutr 12(5):606-616

Spears MC. 1995. Foodservice organizations 3rd ed. Pearson Pren-
tice Hall. NJ. pp 513-514

Yang IS, Lee HJ, Kang HR, Kim SH, Yi BS. 1995. Job satisfac-
tion and its relationship to job characteritics of hospital
foodservice employees. Korean J Food Cult 9(5):479-487

Yoo MU. 2003. A study on the job stresses of teachers in a
specia education school. Master's thesis. Dankook Univ. pp
36-41

Yoon HM. 1996. The role of job stress, persondity characteri-
gtics, and coping behavior in the prediction of job satisfac-
tion and turnover among socia workers Korean J Soc
Welfare 28(4):251-280

Yun HJ, Lee JE, Hong WS. 2009. A study on factors of job satis-
faction and burnout of hospital dietitian. Korean J Commu-
nity Nutr 14(1):100-113

2009 8% 312 %4 2009 109 142 A1AH4=%); 2009 109 142 el

Korean J. Food Cookery Si. Vol. 25, No. 5 (2009)





