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Abstract

Purpose: The purposes of this study were to understand the general hospital nurses'
work stress, burn out and turnover intention and to identify the factors that influence on
turnover intention, Methods: This study was conducted through a survey of 283 nurses
having at least 6 months of work experience of 4 general hospitals in Seoul, Data were
collected from September to October 2009, The data were analyzed using descriptive
statistics, ANOVA, and stepwise multiple regression test with SPSS WIN 14.0. Results:
The score for turnover intention was 3,57 out of 5, Turnover intention was significantly
correlated with work stress, burmn out, and working position, The factors influencing
turnover intention were organizational system, depersonalization, physical environment,
work position, and occupational climate, The predict variables accounted for 27 9% of
turnover intention, Conclusion: The results of this study show that factors influencing
turnover intention are organizational system, depersonalization, physical environment, work
position, and organizational climate, Therefore, nursing managers should understand the
organization's climate and establish a reasonable organization system to decrease
turmover intention,
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(Table 2) Job stress, burnout and turnover intention by general characteristics (N=283)
General characteristics Job stress Burnout Turnover intention
Mean(S.D) F(p) Mean(S.D) F(p) Mean(S.D) F(p)
Age(year) 20-29° 49 2(7 25) 151(.222) 3.7(0.63) 14 94({.001) 3.6(0.76) 3.40(.035)
30-39° 51.0(8.21) 3.3(0.69) ayb,c 3.5(0.93) abyc
More than 40° 48.8(9.44) 3.0(0.78) 2.8(0.93)
Religion Catholic 51.2(8.53) 0.50(.733) 3.7(0.62) 0.28( .890) 3.7(0.76) 0.34(,845)
Buddhism 49.3(6.01) 3.6(0.70) 3.6(0.96)
Protestant 49.0(8.08) 3.5(0.71) 3.5(0.69)
None 49 6(7.31) 3.6(0.71) 3.5(0.86)
Others 51.7(9.87) 3.8(0.98) 3.5(0.97)
Educational College 49 5(7.38) 0.17(843) 3.7(0.68) 3.15( .044) 3.6(0.80) 1.17(.311)
level University 49.8(8.22) 3.5(0.68) ayb,c 3.4(0.81)
Graduate school 50.8(7.15) 3.4(0.71) 3.4(0.92)
Working Less than 3° 47 6(5.98) 2.87(.036) 3.7(0.63) 12 57(¢.001) 3.5(0.77) 3.56(,015)
duration(yr) 3~5 50.6(8.92) a¢b,c,d 3.8(0.60) ab,cyd 3.6(0.73) ab,cyd
5~10° 50.5(7.08) 3.7(0.63) 3.7(0.73)
More than 10° 50.2(8.21) 3.2(0.71) 3.3(0.98)
Work status Ordinary nurse 49.7(7 56) 0.81(.367) 3.7(0.66) 15.95(¢.001) 3.6(0.79) 11,69(.001)
Higher than chief nurse 48 4(7.57) 3.1(0.72) 3.1(0.87)
Shift work Yes 496(8.19) 0.00(.967) 3.7(0.66) 15,48(¢.001) 3.6(0.80) 5.90(.016)
No 49 6(7 .49) 3.2(0.74) 3.2(0.83)
Salary Lower than 2000 47 8(6.27) 2.76(,042) 3.9(0.70) 3.32( .020) 3.6(0.74) 0.28(.838)
(10,000won) 2000~2500° 48.3(7.67) a(d 3.6(0.67) ayd 3.6(0.84)
2500~3000° 50.1(7.87) 3.6(0.62) 3.5(0.72)
More than 3000° 51.0(7 49) 3.5(0.71) 3.5(0.88)
Experience No 50,0(7.73) 2.83(.094) 3.7(0.62) 1,249 3.5(0.80) 0.06(,793)
of turnover Yes 48.3(6.87) 3.6(0.76) 3.5(0.84)
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(Table 3) Correlations among job stress, burnout and turnover intention (N=283)

Age EMM_MH@ m,\%m_w ww_n_” PEUS) JDUS) NCWS) ICWS) JIUS) OSWS) LRWUS) OCWS) EE(BO) DP(BO) PA(BO) ﬂ%_%
Age 1
Working year 95* 1
Work status b7 68" 1
Shift work b0 51* 48" 1
Physical environment(JS) -08 -06 -05 -01 1
Job demand(JS) .00 02 -07 -04 A7 1
Insufficient job control(JS) -08 -13* -2 =13 01 -10 1
Interpersonal conflict(JS) 10 10 01 07 06 01 20, 1
Job insecurity(JS) Pl 18~ 08 08 120 -04 B 1
Organizational system(JS) 10 10 -01 01 SO 38 419%™ 25% 23" 1
Lack of reward(JS) 05 05 -02 02 29" 207 31 207 24 B3 1
Occupational climate(JS) 08 08 -01 004  22* 20 10 36™ 41 33 29 1
Emotional exhaustion(BO) -13* - 16 -.09 -05 34+ 45 -01 18* 267 27 27 38" 1
Depersonalization(BO) -16™ -18" =12 -1 26" 26 .03 15* 26° 21 15* 40 66™* 1
Personal achievement(BO)  -27* - 26™ =247 =327 07 -04 A7 q2r 02 15™ 19 A7 -02 06 1
Turnover intention -10 -10 -18*  -10 35 29** 19 09 227 37 297 33 37 35 17 1

- JS: Job Stress, BO: Burnout, PE: Physical environment, JD: Job demand, IJC: Insufficient job control, IC: Interpersonal conflict, JI: Job insecurity, OS: Organizational system,
LR: Lack of reward, OC: Occupational climate, EE: Emotional exhaustion, DP: Depersonalization, PA: Personal achievement
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(Table 4) Influencing factors on turnover intention (N=283)
. Cumulated

Variables B B Adjusted R t p F
Constant 175 6.03 (.001

Organizational system(JS) 01 22 13 3.98 (001
Depersonalization(BO) 13 18 21 3.19 002 22 81
Physical environment(JS) 01 18 24 3.29 001

Work status -41 -15 26 -3.09 002

Occupational climate(JS) .00 13 27 241 016

JS: Job stress sub category, BO: Burn out sub category
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