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Abstract

The purpose of this study is to evaluate the performance of Housing Service Centers in terms of a new attempt made
by NGOs and to then determine the implication of collaboration with lower level local governments in a housing
welfare delivery system. The evaluation of the performance of the Housing Service Centers focused on three aspects: the
performance outcomes for three years, comparative advantages to lower level local governments, and the vulnerability as
an NGO. As a result of evaluating the outcome of Housing Service Centers and comparative advantages of Housing
Service Centers to the local government, it is expected that a more effective housing welfare delivery system is able to
be constructed when Housing Service Centers and lower level local governments collaborate. However, fiscal vulnerability
of Housing Service Centers as NGO’s will restrict the sustainability of the collaboration of both organizations. Therefore,
as a conclusion, this study proposed that the governments should make use of Housing Service Centers as a public
policy agency and projects should be based on a contract.
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