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A Process Improvement of Reverse Engineering and Delivery
Steps for Service based Software Maintenance

Jin-Ho Park* - Sung-Yul Rhew** - Jong-Bae Kim*** - Suk-Kyun Chung****

—m Abstract m

According 1o software growth, also software maintenance has been continuously improving. In addition, the existing
concept of software maintenance process demands operational management and improvement of service task.
However, when we perform maintenance task, we have several constraints about applying service based requirement
to system. Therefore, in order to solve these problems, we need a study of task of process for service based
maintenance.

In this paper, we propose a Service based Software Maintenance Process. Proposed process based on MaRMI-RE
standard for software development and maintenance and compares it with the service based representative standards,
In a related works, we study activity of ITIL and identify activities and tasks for maintenance. After this, identified
activities and tasks compare with activities of MaRMI-RE. And then, we derive activities and tasks of a Service based
Software Maintenance Process. Finally, we validate a result by comparing the proposed process with a general service
operational process.

Keyword : Service, Software Maintenance, Process, Task
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