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User’s emotion while browsing 3D web interfaces
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Abstract

This paper examines users’ emotion from both 2D and 3D web interfaces and finds their differences. First, 77
words representing users’ emotion were collected from the previous research papers. Second, a web survey system
was developed using these collected words and prepared 3 web interface prototypes to collect users” emotions from
different types of web interfaces. Finally, a web survey was conducted and its results were analyzed.

The result of the survey showed that there were emotional words that were commonly experienced from either
2D or 3D web interfaces. However, it also showed that there were emotional differences between 2D and 3D web
interface; 3D web interfaces provide users with specific emotional experiences because of their own characteristics -
depth and dynamic movement. It is believed that the words collected from the survey could be the criteria to
evaluate the quality of the 3D web interfaces and encourage the research on users’ emotion from 3D interfaces.
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