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Abstract

Citizen participation in local redevelopment has recently been regarded as essential, since progress in democracy and
diversified public interests have contributed to more importance being placed on citizen participation in the
implementation of public policies. While the importance of resident participation has been increasingly emphasized in
principle, in reality more effort is still required in its application. We need to develop practical strategies of collecting
community opinion in oder to reflect it in public policy, if we are to achieve a resident and citizen-centered society. The
purpose of this study is to develop an image map construction tool that can be applied to the “Maul-Mandulgi” projects
as a visualized method to facilitate the exchange of opinions and work toward agreements. The tool is intended to assist
public discussion by visualizing policies and plans and reducing the possibility of misunderstanding, so that residents can
properly respond to the plans. Second, this study will verify the effectiveness of the tool in the application to local
community workshops. The main research method is participant observation method and field study. Major findings are
as follows, First, every resident who had participated in previous workshops gathered together, used the tool and
represented their opinions unusually more than once. Each resident tried to make sure that other participants appropriately
understood his or her opinion. The workshop finished when all participants agreed and produced a consensus. The
workshop took much less time, which is in stark contrast to previous workshops in which it took significantly more
time to collect opinions. Second, it proved that residents in the redevelopment area can strike a broad agreement by
themselves on a method and direction for residential improvement. In previous workshops, conflicts between residents
developed over the choice between the two methods, of local improvement and total demolition prior to multi-housing
construction. In this study, opinions of residents were not limited to the two methods by finding a winwin solution.
Third, the use of the tool kit for image map became efficient for inactive residents to develop their own opinions in
regard to the direction and orientations of the residential improvement process. In addition, for those who have either no
or a slight understanding of the residential improvement projects, the tool can provide access to information and
knowledge. This study concludes that the developed tool for imaging of the redevelopment projection like a design
game, rather than using forms of text and speech, can be a useful tool in collecting opinions and forming an agreed
opinion for forthcoming residential improvement plans.

Keywords : Resident Participation, Image Map, Workshop, Design Game, Maul-Mandulgi, Village Image Construction Tool Kit
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