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A longitudinal study on the professional architects' recognition about the architectural

knowledge assets of healthcare design

Zd %= Kim, Duk-Su

Abstract

This paper is a longitudinal study, comparing survey results between two time periods.

survey was conducted in 1999.
while utilizing the same questionnaire.

Architecture was used as a sampling frame.

A previous

After 10 years of the first survey, the second survey was conducted
A list of membership of Korea Institute of Heallthcare
At the first survey in 1999, questionnaires of 27.3

percentage were returned, and 15.5 percentage in the 2008 survey. Healthcare design is one of the highly

specialized design types in architecture. In addition, it is demanded highly specialized knowledge to solve

healthcare design problems.

As a professional service firm(PSF), architectural firm utilizes knowledge

assets to provide design service to clients. Specialized knowledge in question is one of the core assets of

PSF. The knowledge generates competitive advantages and plays an effective role as a marketing tool for

PSF. However, empirical studies dealing with

design(healthcare) firms were hardly found.

perception of knowledge demands for task performance and architectural knowledge assets.

the knowledge characteristics of specialized

Thus, this study aims to trace the professional architects'

The results

can be used as a reference when a specialized firm in healthcare design initiates to build knowledge

assets in it.

FRE v, EAMY, A2, AR, J5Ald dAle B4

Keywords Marketing, Positioning, Strategy, Knowledge assets, Healthcare design complexity
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