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Table 1, Job stress per age group
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Table 2, Job stress per division

Diagnostic ~ Nuclear ~ Radiation
Job stress Radiclogy Medicine  Oncology  F Value
M(SD) M(SD) M(SD)
Communication
291(.62)  2.95(.66)  2.95(.80) .07
problem
Administrative
nistrei 2.73(.54)  257(.54)  2.92(.88) 2.03
problem
P al
erson 282(51)  295(66) 3.028) 159
problem
Tp (.05, " p.o1, T p( o0l

M : Mean, SD : Standard Deviation
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Table 3, Job stress per education level

Associate  Associate
Degree Degree  Bachelor's Master's

Job stress  (two-year (three-year Degree  Degree F value
20s 30s 40s 50s colleges)  colleges)
Job stress F Value
MSD) MSD) MSD) MSD) M(SD) M(SD) M(SD) M(SD)
CO H t =3 . .
mmunication 3.10067) 2.77(54) 2.89(70) 2.94(58) 4.07 Communication 202066 300066 2.90(61) 28276 63
problem (1,2) problem
Administrative iotrati
2.83(.68) 2.65(47) 2.73(58) 2.83(.60) 1,52 AdminStratve o 24(63) 2.73(56) 275(74) 13
problem problem
Personal
296(56) 2.84(56) 2.73(57) 2.90(50) 211 Pesondl . 8) 284(52) 295(58) 28472 153
problem oroblem G .84, 930 L84(, )

"pC.05, T p(ot, T p (oo
M : Mean, SD : Standard Deviation

"p (.05, T p (.0, T p (.00
M : Mean, SD : Standard Deviation
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Organizational 9.36 Associate  Associate
commitment 3.60(68) 3.13(62) 3.49(59) 3.44(44) (3,2)(1,2) o Degree  Degree Bachelor's Master's
b i organzational - yo-vear (tree-year Degree  Degiee  F value
5 5 : effectiveness
satisfaction 3.49(.64) 3.15(.63) 3.37(.59) 3.43(.54) 12) colleges)  colleges)
T5¢ 05 p( 0L, p( 001 M(SD) M(SD) M(SD) M(SD)
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Table 8, Analysis of impact exerted by job stress to organizational effectiveness

B se] 519 a9l 3

Degree of Sum of Mean
Mutiple R 283 F Value
P ' Freedom Squares Squares
R Sauare .080 Regression 3 7.613 2.537
7.484
Adjusted R Square 069 Residual 257 87.149 .339
Job stress B 8 t Value R
Communication
183 -195 2,26 .0085
problem
Administrative problem 188 -.185 1.81 0.008
Personal problem -.094 -.089 -1.03 0.004
Constant 2.635

"p .05 " pC.01,” p( o0l
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Table 9, Correlation among sub-factors of organizational
effectiveness
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+ Abstract

Relationship Between Organizational Effectiveness
and Job Stress of Radiotechnologist

JungHoon Kim - Seongdin Ko - SeSik Kang - ChangSoo Kim

Dept. of Radiological Science, College of Health Science, Catholic University of Pusan

This study was conducted in order to analyze job stress factors of radiotechnologists in order to inprove
the work efficiency and to organize system management plans,

For data collection, total 261 radiotechnologists, who work in Busan, took part in structured questionnaire
survey, The collected data were analyzed by using SPSS/PC+ Win 13 version, For verification of the differ-
ences among groups, one-way ANOVA was executed, For analyzing efficiency of system, which is affected
by job stress, multiple regression analysis was taken,

First, work stress classified by age group was found as the biggest stress factor among radiotechnologists
in their 30s. Among radiotechnologists in their 20s, 40s and 50s, the biggest stress factor was communica-
tion problems. In terms of, job stress classified by division, no statistical difference was observed among
groups. Second, as the result of system efficiency analysis, high values were found in organizational im-
mersion and job satisfaction among radiotechnologists in their 20s and oncology division has the highest
values in concentrating the system and job satisfaction. For this result, statistically significant differences
were observed among groups, Third, in terms of the sub—factors of work stress, communication problem
was found as the variable that exerted statistically significant impact to organizational effectiveness.
However, no statistically significant differences were observed inadministrative and personal problems,

Job stress decreases as communication within the organizations or communication with other divisions be-
comes more successful, In other words, system efficiency can be enhanced by decreasing conflicts within
organization through successful communication,

Key Words : Radiogical technologists, system efficiency, Job satisfaction, Organizational commitment, Job stress
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