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The walking is very important because of its environment friendly and low accident rate, and
transferring is also important as increasing public transportation uses. Facilities for transferring
such as transfer path in Sadang station and internal stairways in Sindorim station are the object
of this paper. Using preexistence methodology for Level of Service is not appropriate to transferring
facilities because they are occurred only when the train arrive that station. To solve this problem,
this paper uses queuing theory and utilization factor. In result, we can get Level of Service which
can simulate real situation of the facilities by using new methodology which introduce by this
paper. Also it reveals that preexistence methodology cannot simulate real phenomenon in

transferring center.
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