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The purpose of advanced traffic information system(ATIS) is to help drivers save time and
energy in getting to their destinations by providing traffic information through variable message
sign(VMS), internet, traffic broadcasting and mobile phones. ATIS does not just provide drivers
with benefits in terms of time and energy, but it provides them with psychological benefit as well,
ie, the drivers can relieve their anxiety by getting provided with traffic information. In this
study, the efficiency of traffic information system is evaluated and degree of satisfaction of drivers
with the system is analyzed by building satisfaction models of various media of traffic information.
FEach medium has different factors for satisfaction and each factor has different degree of influence,
but in general, the efficiency of traffic information in helping drivers choose routes and in providing
drivers with peace of mind is considered to have the highest influence on satisfaction of drivers
with the system.
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