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Effects of Surgery Information Service on One-Day Surgery Patients' Anxiety and
Satisfaction with Nursing Care
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lNurse, Chonbuk National University Hospital, 2Professor, College of Nursing, Chonbuk National University

Purpose: The purpose of this study was to determine the effects of surgery information service on one-day surgery
patients' anxiety and satisfaction with nursing care. Methods: The study used the nonequivalent control group
time difference design. Sampling and measurement of the control group participants (n=30) was completed first.
Later, participants in the experimental group (n=30) were sampled, intervened, and measured. The experimental
group participants received the surgery information services twice: before and after the surgery, 20~30 minutes
for each of the sessions. The anxiety was measured with the State-Trait Anxiety Inventory developed by
Spielberger (1975), and modified by Kim & Shin (1978). The patient satisfaction with nursing care was measured
with the Patient Satisfaction with Nursing Care Scale developed by La Monica and colleagues (1986), and
modified by Shin (1999). The data was collected between February 1 and May 30, 2006. Results: The results were
as follows: 1) The level of anxiety in the experimental group was not significantly different from that in the control
group. 2) The level of patient satisfaction with nursing care in the experimental group was significantly higher than
in the control group (t=-4.53, p=.00). Conclusion: These findings suggested that the one-day vocal cord surgery
information service could be a useful nursing intervention to improve patient satisfaction with nursing care, but
not for controlling the anxiety of one-day surgery patients.

Key Words : Surgery Information, One-day surgery patient, Anxiety, Satisfaction
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Table 1. Research Procedure

Procedure Duration Subjects

Contents

November to
December 2005

Identifying the need
for information

33 one-day

Developing the
contents of surgery

January 2006

surgery patients

- 25 items to identify the need for information of one-day
surgery patients

- Contents were developed by consultation from 8
professionals

information - Pre-op information: 38 slides
- Post-op information: 15 slides
Pretest February to Exp. (n=30) - General characteristics
May 2006 Cont, (n=30) - Trait & state anxiety
Intervention April to Exp. (n=30) - Pre-op intervention: group education (each group
May 2006 consists of 4~5 patients) for 20~30 minutes before surgery
- Post-op intervention: group education (each group
consists of 4~5 patients) for 10~20 minutes 3 hours after
surgery
Posttest February to Exp. (n=30) - After pre-op intervention: state anxiety
May 2006 - After post-op intervention: nursing satisfaction
Cont, (n=30) - State anxiety nursing satisfaction
Exp.=experimental group; Cont,=control group.
oAl At o sk 712 £ A oAb 7.0 A7l HEH
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Table 2. Homogeneity Test of General Characteristics and Anxiety between two Groups (N=60)
Exp. (n=30) Cont, (n=30) )
Characteristics Categories X ort p
n (%) or MESD n (%) or M£SD

Gender Male 21 (70.0) 19 (63.3) 0.30 .58
Female 9 (30.0) 11 (36.7)

Age (year) 47.03%13.93 42.67%+12.18 -1.29 .20

Marital status Married 24 (85.7) 22 (73.3) 1.35 .25
Unmarried/others 4(14.3) 8(20.7)

Education < Middle school 5 (16.7) 7(23.3) 0.45 .80
High school 18 (60.0) 16 (53.3)
> College 7(23.3) 7(23.3)

Occupation Yes 20 (71.4) 16 (55.2) 1.62 .20
No 8 (28.6) 13 (44.8)

Monthly income <100 2(7.4) 5(17.9) 2,71 .44
(10,000won) 100~199 8 (29.6) 9 (32.1)
200~299 9(33.3) 10 (35.7)
>300 8(29.0) 4(14.3)

History of General Yes 19 (63.3) 17 (56.7) 0.28 .60
anesthesia None 11 (36.7) 3(43.3)

Caregiver Spouse 20 (66.7) 20 (66.7) 0.00 1.00
after surgery Others (children, parents) 10 (33.3) 10 (33.3)

Verbal condition Verbal 14 (46.7) 12 (40.0) 0.27 .60
after surgery Nonverbal 16 (53.3) 18 (60.0)

Smoking Yes 17 (56.7) 17 (56.7) 0.00 1.00
No 13 (43.3) 13 (43.3)

Trait anxiety 39.96%6.56 43.26+7.38 1.75 .09

State anxiety 41,86%9, 44 43.55%+10.50 0.65 .52

Exp.=experimental group; Cont,=control group.
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Table 3. Effect of Surgery Information Service on State Anxiety

and Nursing Satisfaction (N=60)
Characteristics Exp. (n=30) _Cont. (n=30)
M=ESD M=ESD
State 41,30+8.86 42.68+8.68 0.60 .55
anxiety
Nursing 4,57%0.36 4,16*£0.34  -4.53 .00

satisfaction

Exp.=experimental group; Cont,=control group.
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