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Abstract

This study identifies consumer satisfaction with medical services and the patient gowns of hospitals.
Also analyzed are the elements that influence hospital satisfaction and the general satisfaction with patient
gowns. A survey was conducted among Korean male and female ex-patients regardless of their age. A
total of 513 responses were analyzed using descriptive statistics, paired t-test, correlations, regression, and
factor analysis derived from data collected in April and May, 2009. The results are as follows. The general
satisfaction with the hospital recently visited was higher than the general satisfaction with all of the
hospitals visited. The satisfaction with medical services were high in good services, trustful medical
examinations, easy access to utilities, and clean utilities. Hospital satisfaction was determined by good
services, trustful medical examinations, easy access to utilities, patient gowns, and fresh indoor air. The
satisfaction factors of general patient gowns were determined as functionality, fabric/design, sewing, and
the management system factors. The most important factor explaining patient gown satisfaction was fabric/
design, and this was the most unsatisfied factor at the same time.
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