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<Abstract>

The purpose of this study is to approving the usefulness on Customer Satisfaction of Human Bridge.
To achieve this purpose, we conduct a survey of 385 Customer to have a new operation analysis that
so-called Human Bridge.

The results of this study as follow. First of all, It's appeared that dependence on mass
communication has a high level Because that Some 66% of the people surveyed say that they have
Human Bridge operation by mass communication. Secondly, In case of satisfaction level connected with
operation, some 66% of the respondents say that it is inconvenient or not at all in the Human Bridge
operation and some 81% of the respondents say that it is very healthy or the same in the gum
condition. On the other hand, Some 64% of the people surveyed say that it is inconvenient or exira
comfortable in the masticate their’s food well. Thirdly, In case of the level of teeth shaking, Some 90%
of the people surveyed say that it is no change or small to contrast beginning. and in aesthetic
satisfaction after operation, a surprising 93% of the people surveyed say that it is satisfaction.

Key Words : Customer Satisfaction, Human Bridge, Satisfaction Level Connected with Operation
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