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<Abstract>
The purpose of this study is to promote efficiency of hospital management with customer satisfaction

by understanding qualitative system about more systemic hospital service coordinator's job under
analyzing the satisfactory degree and coherence of hospital service coordinator’s job because of increase
of customer need level by medical environment improvement and the variety of offering method of
medical service.

[ allocated a questionnaire per each hospital around dentistry, Oriental medicine clinic, plastic
surgery in medical examination department and withdrew questionnaire on total 662 hospitals.

According to the study results stated above, generally necessity on employment of a hospital service
coordinator appeared high and To the necessity, I considered that a hospital service coordinator’s job
must strengthen the role for going still more to customer with discriminated mind and service not
simple kind service to medical consumer, with establishing more systematic and realistic educational
culture in qualification and educational department of a hospital service coordinator.

Also a hospital service coordinator must be changed to promote customer satisfaction and efficiency
of hospital management by more systematic business assignment and role establishment.
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