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<Abstract>
This study has been conducted to estimate the degree of cognition of military hospital services

according to experience of military hospital services for serviceman, and to find out some factors
affecting the medical services satisfaction.

Questionnaires were given to 600 persons during October 5th though 24th 2009. All 600
questionnaires distributed affair, but 343 cases were collected.

Statistical analysis methods used in this dissertation are t-test, Logistic Regression Analysis and
other basic statistics such as frequency, percentage, and standard deviation using SPSS ver, 17.0.

Results of the study are as follows:

The satisfaction of the treat a patients’ to compared military hospital and private hospital was
providing free medical treatment for serviceman. The dissatisfaction of the treat a patients’ to compared
military hospital and private hospital was army doctors treated his very unfriendly. The level of
medical treatment to providing military hospital was very low cognition for serviceman.

In conclusion, to increase the preference of the military hospital is level of private hospital health
care level of should be to developed. More support to financial should provide for medical workforce
and setting of cutting edge medical equipment in the military hospital. Military hospital is should be
competition with private hospital. Also should be improve the quality of military medical service.
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